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GHISHTIL  ugmoflilledr Syupd urgsTUUD GBS BhFlus GHTsiTens

SN (PSLD

QeommBWITegH  LNFT]  Dienail miSemenCuim  Sievevdl  Fpsd  QUTHEMTSTT  HlevenLosemen@uim
BHBTH  DAMMHEH  GHYLSHEHHGHD RevauF meaubHul Cremausens alphIas  ImUCHTH SH6%H
Gumeti  eUHLOTEN  eUTIDEDLIS OBTewIL  Dewienl.  HTBHEHLT QUGBTI G HHHH6N)
FHHTHMIL  OUBICUBIBMETUID DL HH (HHHMHI.  FOWT  DQLILIMLUT6L E6velF OBMID  HILOT6
&HTHTIL  UFTfUSETEN  DiemIFHemey 2 mIF  CFUlugHed @Revmiend HHTHTY CFemeuimendl DigHeor
OaTLHH HTe0HHBHEDH (PHHUW  Heueld CFVIHFH BHBOMWSH. GHOBbHH BOHDT IHLOTEILD
CaremiL  BTLTS RHbHOUTHeID, Sevmienswinard LIBs@GnEUTd eHFumyesULBL UL SHT60LD,
STaN(SIWeuhFOUwIL) @B, LBBID GWHMe LBBID Fpr @miy elFHhEeT 2 6T mibenTs
s FHETHM GBS 1IpHemnenCul CeueliliLBsHg 6lmHSaBEI.

LOHHBHINUDMB6T  QUTHIDEHEHDHE Fmhsd CFemeussnen eupmdSwl Gurdsuid, bH CFemeudsei
IDHEHENMTEL  [HElIE DML UWTEMD  HewIBOBMeTOMILL ellsVen6v.  6TelUTBTUNDID, 2 1 &L L 6DLDLILIGBEN6T
AlhHHOFUISHeL, WLIHTHS OFWBHMBe  WenTuieybemen IBPSLLGHHIH0, mBHCWIBHB6T  LoBE@ID
QINBT_BHHeosmen  HUTHHHe0, 2 BUHHHHMemenr  CbUBHHID  HLHIGemen  YTIDLGHH60
B WIBBIDTL_TH  QLIHLDLITEVTEN  LDHHHIIMEIH6T CFemausemen GIDLGHHISBEG HoH OCFTHSH

(peTQeaIBLILBem6T  BLom 6l TniT(H6iTer 6.

SBOUTHH Qeomienadulel &STHTY UFTOFIL SHeMBUID GSBUILTSS SHILOT6N, LTHISTUUTET &HdTHTJL
ugmofliNensst  Heidl  QIHTUBIGSLILL L aI6NHIG6IN6T  61606MeVBGLLILH  QIPBIG QIHGVID  DHen6eid

HHBHMAULILSHeVID UTFUI DTBBBIGENET 26T HEHIeNHBITBHI.

2015 @60 eueUMSBILL L  Revmiendule FSHTHTIL  LUFTOFidelr  SIpd UTHISTUUD  GBHD
CarAwsd OsmeTenswiTeardl, SHmLL  CHTUISSHHLIL WBEBID GeNIILGHH0 CFMEIBMET  AILDHIFHNIFH 60
I F LOMBMBILD 6O LI B BIGIETRIG 6T H QUBILITHMRIGH6IT LOMBMILD QUTEBILIL|GBaHEm6TT
QOBIBTEILSDITL THAD  DASHFHILer  BrLemmelw  FHullsd  @piiumen  Cousmevdh &Il L mis6ILTSH
pGeOTUITWIMIGENET  DI(LPVLIGHHINSHT (PO HOH! GQOSHEHHE 2 WTHJLOTE  UTLDEHENEHENUIL

QUBBISCSETHLILSHMeN CHTHHTHE BT ([H6ITeTI.

2019 oymerol. oD &STHIIL ugmoflodenr  Srapd urHISTUUD  GBSSH  Uewliliumeny

avaevsd (DHQS), Gxflw Gameiensmul  (wedpultd CFuBuBHHINsBE&G 2020 - 2024 b

SLEWNQMBBHTE  FBHTHTTLI ugmofiliygd ST BBID  uUTHISTIL GBS OomeTendamul  LeTule)]
&&THMIL ugroflinier sy utHISTILD GHSHS Cxfws Osmsiiens

2



CeuieusB@ID  WwBpId  Grrwmeny urEHSTUIY B ugTwfliler  SréHHmeTer  @m  cpGeomumu
AL HMSH UGHHHE OCHTIUSBGHID UHTO| GIPRIGLIB 2 o0& &HIHTT  Hruaihmas(WHO)
Camflwigl. &HaTHTL Lol i N eor S (LPLD LIT&GISBMLIL|D GBI HH UswilLILT6NT  DIgVI6U60HLD
(DHQS) 2 60 &&THT] erSHTUaISHITLTE Geualiiym CeTfeompl U 2 _sHellenwill GUBLBISCETEMH,
sibsmpuwemL Guimy  (Stakeholder)  uewls@uwdser  @emsTamiiul B DeufHelet  @HLHS
MBI CxrFw  OEmeiemdulledl  (WPHBW  (peyssT  UGHHG& — apbeomurwid  HLID

9 (HeUTHSLILL (BeiTendl.

CpAw OaETeTendWTEIH 2 66T HmevenlodHiel 2 flemo, Hre| Goeomemiend  BBID Fb
SILGSHHIH0 (peer benchmarking) euswsuBmlen (WeESWSHHINSHMS QIELBISHHINIHBETE B (HEHHLD
Qeuiwiu’ L gl Osmetndemul CeuBPlerwres CFWUBLBHHIHN, 2 eodenTalwl GrHTwTeny UTSHISTLL
BWLRISEHRSGH Rewmid Cprmwmenfler UTHISTUL GPHS 2 eusenmalul BLOIGHMNS OBBID SFHTHT]
ugrofiliygd  SrHHe g  ufliiotemimiest GBlHH 2019 2 60& SFHTHTT  Gurensy  SHILOTEISHMS
AHfHH CHTwmeny uTHISTIY WLBEBID &F OCFWI(LMBEHEHESTN (PHTFF Hensvemul DienL b
Qevmienasulsd  GrpTwimeny UTHISTIL  LBLID  &STHTT  UfTofliy SHIHMH AGHH SLLSHHBES

O TemT(Beu(HLD.

FJeuCxsa memevenio

2019 G 28 @6, 72 youkh 2 06 F&FHTHM Gugewen (WHA) QsliOpbuy 17 b Hedh Sieiml
QUMBLIHS 2 606 GBHTWTeN] UTHISTIL Halb 6ilenm gBLUBHHIHO 2 6oL misenTad  Gpmuwimernfler
UTHIBTILY GSMNHSH 2 60H6eNTalul [BHLENQHMS FIDLBHSHIOTE 2 60d &HHTHTY GUener HTLIoTeddseneo
(WHA 72.6)*° gimisestaiiLg. o & &&resty ursstiy (UHC) omaidbs  SHeibuisemnn
OBOBILD  FUPSMBEHD BHH  FHwTEr OBHEDIQHEG UETTHTLOED HHG CoHemeuwTes SHHTHT]
Cremeaumemen OLIBIUTIH6T 6T6iiLInd RTBIWDWITHHTHIEBH. BHe0 FHTHTY Cobur® OCHTLSHHD
CrTuISHBIIL, FHFmaulefdse, Lsgeumpe] oMmid Gmrul sHewilliy ugmfliy] elen] Dihdwmeudlul,
FHIOTET  FHHTHT]  CFemeusmerien WW BB euewieniILl Y SLBGEDBH. SBOUTH, GmTwmeny
UTHISTIL 2 eudenTall &STHT]  (peimlflento  QeIBTed  RISSHFHBLILLBTENHIL 6T D6 HSH)
BThSellevd 2 sosenmelul &HHTHTY UTHISTIDL  DeDLUSHBHTN  DAHHWTeUFWl  OBBID  DgLILIDL

SIDFIOTH  SIEMLUITETD  STewTLILIL (H6TToE.

G¥HH  Hywmerd,  GmTwTEN UTHISTIL  IOBBID  &STHTY  Ugmofiiiysd  SHJD  seTLeIBen)s
CuUBHHIISHBE LIeTalHID HLIgHMmBHN GHBHH HTHHMENT I60L|BISHHISBHI.
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3



)]

2

3)

“4)

(&)

(6)

2 BT &FSHTHTT  UTHISTUDHL  SewLujldo  QuIGLB &&THTy  ugmofliy  (penmenLo
BN AUVIILIBSHHIUSBHTN @@  (PpHBSW SIDFLOTH Cmmwimeny  uTEHISTULem6d
2 _HOUTHE  DHW  GBHTHTTHIHIENMB OsTeitendEell  B@ID  HULMSeNed  &BHTHTY

(WPTDIflENID QEBTH  DIMIS DI HFH6V.

Gmmwimeniy&ei  LoBE®ILD IITHNH  GBUBIGBeTT  (LpeTCaTdEGHHemen 2 66 SbaHTH
SN HmBUTL6D, HBMeL,  LIIEITL L (LPDBEVIDHET 266N MIHNTS  &HHTHT  CFemeu
APCWTHHH0T  DiweHSH DL LRISMEVID  HUSHHIH6T, LIeDPE6T, LTHBIONE  6)len6rT6)sb6it
B Cerwrefldg  gBUBD  HEG 2 elTeNLmisenTd Gmmwimenflen UTHISTIL GSB¥HS
UyFgenemuielr  Heitewo  oBE@ID  Sjenellens  OHILNBHHL LoBE@ID Dol (BHHEOL  DIHHIL 60T
S HS| SHEOULIL_L 61 &H(6Thb LD eJBLIL &8nlg Ul S SHIFHEN6IT GMBLUUSBG SHbLLY
BLAIGHMBHmET  CoBOETeEnHe0  oBBID  (WpedmULuITes  CFWBUTHEHMET  [HEDL

(WOBLULGHSHIH60

Cardlw OsmelTensdHei, FLLIOTHDH6, APCTUTWIMRIGET, NS TL HmBHH6T OBBID HH HeN6r
2 HaUTHE  HEOL (PBLLBGHHIHL BEBID  CQUTHSHHTET  alenHUlsd  DMNHH  FHTHT]Y
BFemeusberilei UTHISTULTem6oT LD QUSVILILIB HSHI6UHBHTH GumgILomeot GUGTIRIGHENETT

NHBHHMEIL_ 6T NBUITETHSH6.

SMNSHEH  FHTHTT — OBTeiienddei  BBID  cpGeomumumiser — dlweumpsled  Gmmwimernyy
urgisTenl  CubUGHHINSBSGID, (WaisflwpweliliusBaEed BB 2 U UGHHHUSHBESWD
geweil  BIhHE6T, Helled Fopd  HimleuemibsT, GBTWTENTHeT  DeWOLILS6T, CHTIIEOFT
HIBIIETRISET, H60al HBIOIHIS6T LOBBID UITUIFF BHBIImIGE6T, OHTHEOHINMBEH6T OBBILD

gemenl FoUBSILLL HIULNenToHenHL e Senemibdl LIswiWTBm3ISH60.

Wgmbsw  oppid  FTeuCshF eHHImPUI@ITLTE  ChTwmenhdd gBULSIIgUul  SHhidlmerd
GOBLUUSBEG FIBhHSH HOL(PBHmeT  LSHH  CeTeTEnde0 oBmId  UJLLSHeD  LOBBID
ugeroLy MO IL|6TTTene 261 @60l & &H6v.

&HTHTY  ugmofliiy  HeOLIPeOBHT,  SWTFLLS6T  OBBID  FTHMISET — FOLHSHLLIL L
CrTwmenysEhed@&H SHMTHELLLSHIIQUI  HREESemen HOUUSBEG  GHBLEMLWSTE  DIen6iHHI
HHHIN HBFNHF BHHPFHASH LBIG6T IOBBID PHH UGHHeme0 GHTwimen UTHISTLIL
2 HFHBMEN QHEIBMMSHH CFUBLGSHHIFHD. TBHHSSHTL LTS OHHSH UTHISTIL, DiBlene
falFemg urtgsTiy, OHTBm & GUUTH, CFuFed (enblemensn) (PEHTMDHSHIOID, GHTUINFHeD
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UTHISTLL], SBBIGI60 &HTHIJD, LBBID 2 U sl Lemli], 208 Wmbdl 2 I 0FI5HHIH60
UTHISTL, @G UTHISTIL OBBID SHTEFSR UTHISTIL ASHSHIL6T  HlsVeOWIDBB  Dis06VSH]
STosomer  CrTwmisded BB  FHSFmaulss DUTWHMS GMBHHL LOBEBID LSS
GWBHEHHEG NGL Heueid OFa0dHdHIH60.

DMANGHH HHTHM] LTI HEHHGHWD glienl LuNBFenul  6UDHIGHSHITL TS  LITHISTLIL
H6UTFTID et CUBHHIHD, GHTHT]  (LPEHBEDIOEHETET — DemedIHEH oL L MigeTevid
urshaLoner  ellenenaydel  OHTLIUTE  alifiliswife) BB 2 _fanwenul IHSFILSBEID,
GrmTwiITenTHEHHHETE  eilenaadHemel GLIGHHINSBGHD LBHBID CFeva|HmeT  GHsMBLILISBELD
SHhIG alemenaldb@ld HMTenidemen YITUIHD, Weld STTeldemen HeuJhHd CFuUIsHe0 LoBBID
HMEVMIDHHIAID,  (LPHTEMHEHIN  HMeT  OBBID  ADAHIHBEDIHL U LIPS H6mll&6iT
GINILIIBEND 2 (HAUTHGHHL  USWBBIITLTEH  DDLWTEND  STeEID  LOBEBID  SBBIS
Q&meienpd uSTme WBBID  CeueflliLmLWTET  (LPEHBEDIOSHELLTE GBBEFFTL(HH6T  E0L60TH

Cmurwimeny uTgIBETIIL Flboueud DPbend WIBLD HOTFTTID QETNM 2 (HEUTHEGH60

UTEHISTULTET &HHTHTT CFemaumsil aIPRIGaImd 2 HhHHTHHHamIQUl LIPS DI (DM
REMB  2MHGNUUSBGSWD  OBBID  QUIHSHOTET — UIFGHM0 2 [HUTHEG  ISHBESHD
usi(psHd Hliewm  oBmIDd  GHTRsopenpuien Cuiwmer Hmer  DiglienL uleomsn  &evel  LoBEBID
Ui o THeD WOBBID 2 606 &SBTHTY eHTUT GHTWTENT LTSHISTIL 6l UWIRIG6T LoBE3ID
CamLF&Ffwmer OHMfledpens  GobUM 196  SiglillenL UTVID  Hlewey BIBISHSLOTEN OGS U6l
SHmemenr HL_19OUILPLIL|FH6L.

UTHISTULTET  &HBTHTT CFemeusmssll OBMID  HewiL&Te0 UFTOFL  6T6iLHeN  QILPHIG6IMSH

ASAIUSBG Fymen allugomer PJTUIFF o 6oL misenTd  QITIFHsnw CobLBHEHISH60

(10) &BTHT] SHBEUL (PMBEMOEHMeT  JBLIGHFH DealhHed LBMID UfCFTHMMBESHT  HI6)

Craflliys@ 2 _FHa|H60 2 _6T6NLBIGNTS HHTHMHHMBTE QM Le0 OHTPed HIL LIMIEH6IT
2 GIEMLMIGeNTS LHW  OHTPeOBHI UMIST UWaUBHSHINnSH 2mbGHalHdHe0,  SHeolul L
FHreyseflent LTHISETImMU 2 Mgl OFuid HCHBeuemen HBTHTT CFeneusbseil LOMMID SHBTHTILD
OsmLitumenr  Fepsslt LTl sudSlweuBpslen  LeLGauml ol Lmiselled  HhiE  ellenenaidb@d
SUUHBIBH6T, LTHHNN  Hiepaser wmpid LB &rligsamen Sfldensull6d  oBmiD
UTHISTUIUTET  &STHTY  Ugmofllienl  aIphIGaISBE Il L6  HTeydel  LWSILIBGHIHINMS

AHHSH60.
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(11) urgismiurer &&THTY UFTofi] CFemealenul aIpBIGaIFHe0 GUTHEHSSWTeN UTFDLflu  LoBBID
GMBHITIL DHHSHET LIWGTLTL DL HeITHHe0 OBT6iTEHH6v.

(12) Fpewen SLIQOWIIQLILLD  (PEIT(LLWIBFSH6T,  6UMEVWIHIOLILIHET  OBHBILD  DIEWLIOLILEET 26716
LBIG6NTS LITHISTLUUTET HBTHT] CFemealenl alpmiGaidso Gmruwimenfler @& BLOLIBIG6T, DBMID
FPHBIBMENT  (GHBIUTE  UTHBLOTN  FIDLIQIBIGETTED  LUTHBBUULLaITHeT)  FHUBHI
GUSVIGLL (BOUSHBHTE  (LPEDBENLOGHENET 2 (HEUTE &HSH6V, BBID  SufHEHLmID  Failsd
FPHHFHILMID Senewlibdhl LIGOIWLTBBISHED, UTHISTIL LOBEBID SHhlE gBUBaIMNSHD GHMMBHEHWD
apBoomumwimisst  DieueuTC@m Qi (B euflipenmHe  OBBID S LMIGET Sy SuleuBenms
SL1OWIPLILGNSBSTS  UTSHISTLILTET  LOBHBILD  LITSHISTLILMBB ugmofliy  GFeme  GHTLiTLI6L
SialTHellell  DimILUaIBIEmeT  &SHTHTIL  ugmofliy  CFemeu  eULDHIG6IZH60 DM HF)

SIDFRISNNID CUT(HSHHLOTSHTH LIWLGTLBSHEHIH60.

@Qevmienad 2 sl misenTd  LgrhHuibHaenr Cxhdw Crrwmeny umgismiy  cpGsorumwimiseresr

eNMIFFHE 2 HaausHBE& DI OFHen SHwpdsrdlw LFrhaHluwddler Gmrwmeny LTHISTLILES

sren  UymhHw  ap@eorumuwid (2016 - 2025)° 2015 @60 2 605 HHTHM]  rOHTLG(WIT(ID)

BHlLerj et Liswlldb@wallenmed sWTfleasiul L gl. auflam G QsmeTamassT Llsamwmsie)

SI) STHT (PBeDLO&H6T Gowur®h OHTLLIe0 Heueid OFeviddHiH60,

o) &evel BmID LWIBE CIPHIGIHE PV HBemed SISVILILIGHSHIH60,

) HeoupIBeMel b SBBIHOBTENH THTHTEVHIHID ULIGHHIHBHMEH  @HMBHIH60

F) Crrwreflenwl emowIoTd OBTERIL eI (PeHBeNL  LT6TLIBNBISH60,

2 ) &HTHMY ugmfiinfer SieneisHdl L LRGN SevdhE maldbHHev,

o) FTeiy SiglitienLufleoren HemevuiBaEemen IPSHLILIBHHIHIH6V,

61) (eIIDIflENIOHEMENT 2 (HEUTEHEEH60EH60

) OCFuBLUBGSHHID HBICISHISMET DIEHLWITEND STeMIHO WLBMID BHIgHH HMevHH BHBESLD

HENMDMUW 2 _mIg CFUIH6E0

9 0% HBHTHM 6e0HTUT OFHen &lpdsrdw  LgnhaSlwdbsder LrmhaHul  ChIwImeny  LITGIbMLILHHT6
apGeomumis et  Llgsmyid  Gurwmeny  umaisTOy  apBsomumwibdlet  (2016-2025)  @GHMlBCHmeiTEme6IT
LNedTeuHLOTmI,
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1) &&srery  ugmofliy  Gemeuuled  HJ0  WBBID  CFUBKIBDMISE 2 _Habdmigul  alemsuisd
&L  FHWTR  (peHBenEmeT  GbUBGHHIHO WBmID  ChTwimeny  UTSHISTLILIenedt
&&1HMY ugmofliy CFemeuuiel Dienaidhdl oL L MBS HIOUWIDTS 60D6UGHFH60,

2) GpmwmeniseEndE gBUBLD SHRIHET Heilend BBID Senalens HLNBHHL BmiId Chdw
WL LSHHL DPHensUil 60 OBBILD HHBBL (LLNBENID Q6MMB  JBLIBHHIH6L,

3) Gpmwmen urgHISTUY  GSBHSH  NPLLTHe|6TEN  OBBID 2 EWIJeLLTEIDTEN  SLBBEI6TET
HGHH WM LiewlTenTHeneT 2 mid0FUiHev,

4) &HBTHT] LTI 60T QHTLFLemLW Grruish OQFHTBBIHENET HBHEHH60 LOBBILD
BLBULBSSIHE0,

5) 2 eumenmellul  Gmmwimeny uUTEHISTUL Qs GFWBUGBHmeL CIbLGHSHIHE0 OBBID
SIMNBHEH HHTHT HHDFHSH S Lmseled Curwmeny uTgHSTUmL IVILILIGHHIH,

6) Gpmwmeny  UTHISTOY — PPTUIFF BT Hmewen  QUVILIBGHHIHO  IOBBID  DIGHene
CLobUBHEHIH6L,

&HSTSHTY  ugmofliiysd SJb  oBEId urgisTiy Osteinsulsd QFbansGF OCFasdHId Cxrflws

QB T6iTen & H6IT

BQeomiend  SITRISSHSHT  CFBmeliend &&HTHT  uFTofliler S  GNSHS WSS UWHHIH S ener
S mIBIBETENH. DS 6 CrTwimenyssnen  swwWlILGHSHW, elfleurerr, o wf  Hrddleomen
Cremauuienel AIDBIGAISHMTL TH  &SHTHTY LUFTIFTer 2 eiend Beweoulenen ewLaudH GHBHHIH
OxflelsdBa. SFFTed  SHOIWTT  HeOBuLer  UmsellyLer  GFwBu’ G &&THT)  CFeme
SMAAUBHGSD  FOTHSE — HwLLUGHwen 2 msHesuiujn. Reomensulsnt  CxrFw  &BHTHTTSH
OasreTenawnengdl  &STHTY  ugmofiidener  Fwwmer  SiglilemLulled  FUPSTLHHBEGH SBRvGHaUTHSH
SHmL gl  auensuiled @MlIluTe &BHTHTTH Chemeusensn HenpCaBBIDd aIMBUID  AIPHIGaIS
GBHHID, FUPSHTWSHHTeID CFemer  UDBIGHITHEMTVID  FBBIGOHTETNEBInQU  Hlensy  eUDFUTleL
sareHTy  ugtwflider  srédHlemen  CLbUESHHIHH GHHSHID WLBBID elwarhiHmer  Wdhs (WP
BenmeauTsr  Lulel  eienenenel S Bl  &HrHTy  ugrofiiflenss  gBuUBGHBHIONG GBS HID
FL 1985 HM_(HS M.

SIF  FHTHM  Cemeensuien LIFsHTen  evdeTengl GFLIOTE  DTHT6W  OBMID  DT6NL L
L LmiseHe0  &STHTT  Ugmofliy  eIpmIGD  (penpenoulens  oBIFTeDLILGSsT  aumuleond  HJdH 60
G L Grrwimeny  ugmoflilens  aMPBRIGASTGID. ERevmensd CHFUl HI  OBTETMSHWITOIH S
GsvmsmTeniouied  QUTHEMTHTIHHET  DMHH  HIMBHEHD  IDBBILD  FAPHHH DM SHHI
LfleysEmd 2 6TeNML MG aUmBUTEVTEN QHRISNEMHSH DTS (PMDBNW  &H([HHEH VOB TETHMBSHI.
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(PSHAMDF  FHBMHTMIH — HLSHHe  Ligsren  SibFmidellsd  CFemen  aupmidedledr  HJdHalenen
CubUBGSHEHIUHID  PHBTGHWL. &HJ 2 HHIauTdH  apGeomumwiorerdl 2 wWisHrhdHeoresn  GFemeu
QIPRIGNIHGEH 2 HAUSHBHTH 2 HAUTSHSUIULH  HHTHTIHHmBUlT  OBBILPOBHEDHHE  mLOUIl
UeRTUTLTS  eeMBIGD 6160  (PHENDIDF  FHTHMHSHIL LD  FoDBIBBH. FHHTHT  AHDFFTESH
QUOBISMWESLILLL  (penBuled &J 2 _SHHTUTHSHSHemel aeaMJULSBEG oG Gw. BH Sl
ustitLlenenr  GOIbLIGSHHIQUSHIL 6T GHTWTENT LOMWID  -LIWeTeNTHemen  enWlLGHS HBEUTHHEBGID S
Guwum (s HlLmsefler 105 SLLOWSHUUGLD BbHH  DeWIGPHBUWTEIS LD(HSHHI6N
CUTBINLSEDBEL, F& G PUIO| LBBID wWwHSHHe FHFmd uflCFrhamanseaier auenfsd iCsH
Gumed Gpmwmefuien HmugHulemends HeiETENSGGHD (PewBEHeT BBID CFemeusells @ HOWTHS HI
Gosvmesitemip Y SlWIIBENB 2 6iTeNML &SUNHBGLD.

WHSHINNTHET,  STHWTH6T  1OBBID — geweil  &HSTHTFUUFTIORNIL  UewllwmenaeT  (ps»mUITe
QemL_Geuslideflled  QHTLFFHwmen  OFHmhsoupeny  Hevalullenenl GUBIISBHTE  @H  (LPEHBENLD
SbEsMBUmLW  SHIUleTHenTd  FRUGSSUUBLD — QUTHSHSHOTET  [HIL|TISHSHIUDET] LOBWILD
REEGUBSSHID  HDINTHIGEDLO QWSS TH  AUAWILGH GBS, AHSIL6T, DJF  LOBEBID
SOWTT  Hlewpuiledr HImisemen GUBHHDH HHEMAUIUSBOHaEH ChefauTer  GCBSILPNMBEHEHLD
SIMSEHTTEF  CFWTIIPHBHEDHD DB WPSILGHSILL  Gouetinguigl SiuFWTGW.  HenevCLamISHemev
2 BIHUUGSHHINSBHTH, QHTLH0 BLTHIHIOUDFT] DWIOLILE6T, LOHHHIN LImiEseT wBpId CFeme
QUPMIGaTH6T UBHCwy olelmsHd CFwepenmaeiey FHUBHBHUILGUT]TSHEN.

@evmiensuled &STHTY UFTofiiy SID BHId urGHISTIL UBslw euyeomrsl

Qevmiend FHTHT Coemauuien CorFlw &F 2 HHTauTsHd HLSHHen uflewimo euenf&Fduwimerng 1989
S YengellheH  OFTLmGHMH. 1995 b e CHFw  HF 2 HHIUTHSH HLLID
OaTLTeomen  emEEHIL HFHTHT)  SwwFFlenmsd  LIFafleasliul LensuBhHsd DoHmend Hupel  Fleo
HBIIehIGeT Hiogl 0FTHSH HneuembisaiGs &I Gubum Bdh HLkismen PWPSIUBGSHDH . S
2 HHTaITHS S Lomergk 2000 ough  ewigBer ‘@ BUSHHHMOTLTH — SHILOTET  FHTHTLI
ugmofitiy’ eTenid BHBHBHIHOUTHBHBHIL 60 156 TIDLNHBLILIL L F).

QUi EHHBTEN  HMeT060  iF  (CLITHIT)  HeUHHUWIFTENOWITOIH FHBTHT] enFHe CHFlw S
2 HFHITHSH HLSHHe ewowill LsTaflwmed DL wreniuGHSUUL LS. et HrLemTalwl Falufsv
6JEM6UILLI LD S HIRULDEENT & (6Th b (& LD QAbH P L H0S alfleUuBHHINBBE BL_6UIQ 6N HH6IT
TBSHBLILLL . SH6e ellenenaurd, SbUTenB Tl L QUTEH meudhHluigTensy, CuITHemen GUTSH6T
MOUSHHUIFTEN6L DBEID  GHHBTHED OTHTe0  CUTH  MUSHHWFTeNeD GUTHIB  MeUHHUI  FTeN60H6I
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&0 H HI Cobur BH HLBIESmen UTIDLIGHSHE. Jenerll  NeUdHSHWLFTeNe0&H6T oL BLLIGSHHILIL L
QUETRIGEIHL 60T BTIILGISHTE0, HJ Gwburl (Bbd HLBIGT SSTHMT  SWFHT  SIPaIHLD
mUSHHUWIFTEMeVH6NM60 LB — DIPOLBHSLILL6OTID 61601 BIOUMLL L &I DS WBIBHEDE ST
meuGHHWFTemsouled 2004 - 2005 suewih STevlLGHHUlL BewL (pemmll UGSHSIULL ST Guwbum B
FHLIOTETEH  LOTHTENT  FEMLIGETTEL  HIeudBSEULBID  MmaISHHUWFTme SHEhbH@GID Mmid 1B Aflw
MOUSHHUIFTENVHEHHGID  DAUTHNFHI  MeUSHHWFTEN6VHMT  HIHmS CDLGSHHINSBE cUflenuid

STLIQUIGL.

QbH IDILIMIBEDHLT, @ (WeiiGeamy uieuTerghl  6uL_Gosv oTHTEMISHSH60 2 6iten  GleusiGoum)
Bifeurs L Lmiselled 2 6o  MbdHl  LOHGHHIIDMIH6NT60  GoBOETeTemiIUl LGl G6d  pUleUT6IH]
SICUT (B H L HHewen (WPeTOIBLLSBHTEN HlIswTenSalensl FHHTHTY HMDFFBE QIPHBISIWIS).
b eSS 61, 2007 - 2009 ewi(h STLLLGH BN GG OBBID DET6UT  LOTSHTEMIHEITED
o 6item 61  MAUSHUWFTMVHEHDHEH  DBHHL LD  alfluBsSiu’ L. RbdH  (perGeTig
SUieselelmbaH HI CbuTl hdh SHLLHMS 66MBHTHEGHMUSBEGID OBBID HETHTMII USBSHID S
GosUTeIIENID  DIVGHBEHID, WAL  HJ 2 HHIAUTH VG BoiuuGeud eudluwior@d — sler
@emisTenrl Ll LGl Brienmalw FaHlulsd 5 Gubum (dh S LHHBESG s DeMIUSBEG HENEVNLD
ST HipeuliuL CauswiGd  eTead  LIfihHenTsSIULL . 616l GBidhsd CFwmumigener
IDINILSBE 2 06 amdulas - &HETHME sop  dlealpsdHs HL B (HSDP funds)
2 paluLel CarFw HI 2 SHHTTHS HI LSHHBHT SLIQL LD Q6IIMI HlFLOTEmNSSILL L FH.

G&HTHTFULTOfLY, &I B®ID  UTHISTIY  Useliumen]  SigveuevdsHdHe  ChréHsd  wBmib
QeweoLT(BHeT GHMIHH Hwmeid CoBOsTaISBETE PCeoTFensd SOl @6IM  HULbldHLl
UL . @& 2012 Syeuemll OTHD HUWIOSSUUL LS. DB OHTLESLD  LeflluTeny SIeeIeusHLd
GHTHT] Siww&Fder HJ Cobur’ (hdH S Lworearg FHLLOL L suendulled (PpaTbenBLLSBEHTE  LOEH6D
fpliurenr  uswidewenr  CBOBTEWIBETeNG.  HBOUTH  LslluTeny  Disvieevsd  ‘LDHBUIN MBS
OEEUUGSSILL®B, 2 6TfGn (WaiamBsaEULBLD, WHSHHIUD FrJbs, CHTWTaNemw enWiLBHSHW,
OaTLyFFlwnenr  Hy Cowbuml@d S’ e Camiumligen &S CFWBULEG  IHSEIBEHI.
SewIeTeliliL] oBmId WHIT G CuTp(wenmaEefed SUFIDLID BEBID HHUI DDIDFHL 6T  ERen6wlhdH
42 H&rHIy  ugmofliiy  HBIeIabSEhHETen  SHTeoTeni®  CFWBNIBe 1eMTUle)] &nl LKIG6T HlUIsn6
RHL  SILMmGD ~ OBBID  IME  le BB SBGHWL  CoBulL  sHymiselsveien e
MHHUIFTENEVHEI T DIEMEMHHI MAUHH UIFTENEVHEMEMUID 26Tl L HHUISHTH LOTHTE0T oL L G35 60l6T6r
101 s&srHryl ugmofliy BpielemisendsTen Q@ aIhL  LemTuladEnld @& Hed L mGWD. 2013 6o
&HTHTIL  ugmofliy  HoleuembisEhdsTd &STHTTL  ugrofliy SIn  wBpId urTgIsTiy G TLJuTer
HIDFH  DIDIUNIRIBMET  UBTHH — CBTeTeusB@  UemlUUTeT  DIeIVSHH0 @  HENHMSH
2 meouTHBUNHHBHSHI.
&&rHMyU ugmofliniesr syapd urgHIsTOID GBS BHFws CsTeilens
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2013 @60, @muUzml QuTh GSETLIgH6T BEId CFwBPneT GBSTLIgH6T SHSHTHTIU  UFTOFIL
peehisenen WHUITH QFUIasBETE P WPSLUUGSHSIULL G FoHHTHSFmsF urgisTiy FHumiiy
Ul lQuWIeVID  &BMBIGmE  AMBISHHEVH6T OBBID  IPSTL HBHEHL FoHAHTHSFmTF HeillenuTg)
Crrwimeny uTHIBTUmHL 2 mIFH CFUINSBETE DBH Pewigsd DPWPSUILGHSL UL G 2015 b
UeWIg6L HBHTHTTL  ugmofliiyd S wBmId urtdHsTIy GBiHs CHFAw CsmeTens SHwmfledaliul (b
GeuefuiLi’ L & 918 ouewigsd  UelILLITOTT SigVleNevHlD S  WBMID LTHISTLIL  GgHTLiTUme
waaiemo  LuiBdweliiueuysst  ensGuiigenenr  (Master Trainers Manual) ewpsii  Gomfaefsvid
CeueuiL  (PYHHHI. MSHHUIFTeH6T HHHSHT LOBBID 2 WL L BFeITdsHEnhdsTads  GphTuwmery
urgIsTIY  OFHTLTIe0 Sem, OsTLjFfwren 5 Cuwbur@d (2oeEhey), OWTHSH HJ (PSTHLOHHIOILD
(TOQM), wBmID LUIBH UL LeDBE6T 2 66N HIH6NTEH HIOT HHHHIHNT GHBlHEH LUNBFWTEN]H6iT
Ul Lewpasefenr  LuIBAUL6T  eumpLibhsh  uuiBFlest  opblldsiul Ler. 2016 @60, UTHSLOT6
15 &BLD6Y B 6M6TT I HmBUIBLD Cumpsl(wemm 2 (HeUT&HSLI u_® ugley C&uiub
Ligeuriseno;(Readmission  forms)  wmmid  euflam Genssend  Geueful i L g. 2017 @ev,
LBSHHI SeubeTeyseT OHTLTleorenr LUIBE  SMBIWsILGSSUIULL .  ‘&STHTT  UFTofLLNer
Gural  udeveleaid’(Responsiveness in Healthcare) Gsmenevdsn & SpeuswiliULD — @6IHID
SWmflesiu’ G WJblss eubsIUl LS. &STHTY  ugmofliyd HJ  wBpId urgHsTiy  GBlHs
uemiliLmeny — Uewfiioemesr 2017 @60 BIei@  (PpHIHW ML HNBImBIBEHHBTE  LDHHIHIN
GBBTLI9HmN IBI(PSLILBGHSHID (PpeTIpUIBFBenen s1(BHSHH.

2019 QsUQpwuT 17 @60 2 6086 &HTHTY SHTUNISHSHT0 2 605 Cwurwimeny LTSI FH6D
sl e ILGSHSILLLeng OBHTLIhHE, &STHTY ugmofiiiyd S OBBID UTHISTOL SNlSHEH LesllluTerny
uenfioemei(DHQS) Revmienasullsd Bxfw  wmmid  Uprpshlw i Lkisellsd RbdH  Hopenel

CaTemiLmL & OHTLmISUwIGI.

2020 @60, 2 6vH GHTWTeN] UTHISTIL Hewd OCHTEILTL L BISNBE FOWLTH @ITEhEH ENBEHT6
QOMUWSHHEMUPD 2 HUTESUUL G  UJDLINSHH  weaubsSLUUL LS. BbdH HeaibHeo, Camall 19
OsmBm  Cprul  ugelelleBUTHI DMHH HFHTHTIL  UITOFLY 2 PWTSeNHID  STCILI6wNCILT en6or
SMSHFIILSBETE Feanomseysion HTwen] CaTTD GFbEhFeT BBHHe0 ey el L gl

&&rHMyU ugmofliniesr syapd urgHIsTOID GBS BHFws CsTeilens
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Crrasld, LemlildamBpl BEID RevHE
Gpraasd (Vision)

® _WJ SHrHHeomer UTHISTUIUTEN HBTHTY LUFTIOFIL CFeneubemen ES6vmiend LDHHEHHBE ILDHIGH60

uewid ammml (Mission)

OsrLgFfwmenr  Guburl L rms  Baplbssbhds Wasald HABbhH FTHHWDTE  HID  UTUIHS
&&rHM1y  ugmofliy CFemeuuienss eupmIGLD DCHGeuemeN DHBHEHEDL U GIHTUTTLILSBEHEE DHLDMTH
AlMIWLITBBIHED  OBHBID  DADMHH — AEHOBUmLWaITHeNSH  UmOsGUCUTH  urgisTiLlsner

2 MIFHOFUIHL PSWeuBmled HSTHTT UFTOFILL HBIeUEThISEHESHSH HienewiL]fHev.

@evsg (Goal)
wmSHfHulsorer  GFwumsiBsr  WBmID  CrTwreny uTHISTUTme 2 BIHILGHHID DNCHCousmern
WEFHNGH  FHTHIID  FTITH  6IHTUTTULSMENT  HTHH  MUHHL PHU  &STHTY  UgTofliysF

Crameuuied OFHTLIFHAWmTe HJ GCOOUTL 19 HHHEN6USHHD

Ueteuplo  gp  WpHHW  almena)ll UGHH6T DJFThGSSHSHT  HSTHTT  Ufmofiiy  SHJ  BEID
UTHIBTIL  OFETeiTend USeper. OBTeTend BHMBWTHIH  eloeuT®H GHBE6HTEpEGIL 2 flul
snyenimiseiled  SiglienLulled &L LendbELUL [ HMyen  alendd 2 GHHEeMer  OHTGULN6mTeD
QEINSlEnEa & BLILIL (H6ITeNe. ERe0SHEGHHMEN DML USBEHTN 2 _SHHFH6IT,  &HHTHTY UFTofliiy] &J BmID
UM GHISTLILE ST 60T CFwBaHI_L1b LOBMILD o SHFldemern 2 _[HUTEGHUHBES 60601 OB
DGHOBUmLCWITT  uemlld  GHUSHeMaTed o HoUTHSUULL  HelldbHieuomen HILmiSeT 6 TsH
SIWPOLBGSHHUILGBLD. RbsH 2 SHHH6T wBHID CFwBBILLmSeNsd CoHdlw LoBBID LoTsTewr BieuTdHer,
SIIF FTFUBMB HeevTIeU QHTwIH HMIQIIRISET OBMID ST HiewBUleTH euSILITEHISET OBHBID
QUTEILISBET  SiewLWITeNLD  STerIlILL(heiTene. OUTHIDSHEHHE LIGHeveTbeHbamigul  HILOTEN  LOBHID
urgismiurer  &&rHTy  ugmofliy  CFewey  QFWBUBGSHSILG  SHBH  6I@ID  SgLILIHLUT6L
QRIS HELILIBHTEN LOBBILD CHEMeUWITET QITHISHMET QILPHIGHEH60 6TaTLIIBMIBHTeN  GILITSl(LPeHBBHEDETT

alHHHOFUING DiUFWILDTGSLD.

&&rHMyU ugmofliniesr syapd urgHIsTOID GBS BHFws CsTeilens
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WpHIw elleneneyll LIGIB6i

1. uweny .. Gprwmeny FHELUFH LBDID SigHILIUD :

LIWeNITeT&HemeT  emWLILBGSHHU  DieuTHeng  ellBLLSST, eTHTUTTLILSGST 1oBBID  WHILE6T  BE3ID
Gemwimeneny  enWLILGHAW  UFTDFLL  eTeiUusIBEIBEG USHevelbdd gnlgHTd SHHHE0  6T6ILIBNM
Crradl mmieer DemOLLEGMeT erOSTLILGBHHIFH6V.

2. SHMVMOGHHIOID, BHIFUTHLD LOBBID (LPEHBENLOSHEIT
e HH MBS HMEVMIDHHIOIGHMS HeNeOBTL (HHeO BMID &HSHTHTY  UFTofiiy &y Gbur®
BupID  CETWTeNTy  UTHISTIL  TaILAIBMB  TaMHTHGHAUSBE HIUTHID LOBBID  (LPEDBENLDSHEN6IT

almHaH OFuUIgH60.

3. mSHIN FHwrer CFwBmiper :
CrrwimenysEnHE Quisvioraialemy Fmpbhs OUBICUBIEMmET 2 mIFH CFUISBEG FTHIM  DigliLienL
uflevmenr, QBBI(LPEDHBUITES GBBISHCBTHTEMILLL  DHHHIO HEDL (LLEDMBEHEMET 261 EH6M & &H60.

4. LT (PpHTEOHOSHSHIOND OBBID LITSHISTIL :
Crmwimenyme  LOBBID amflwigsele UTHISTIMU 2 BIF CFUlNSBE OHHSHIHET, HEDL (LPDBEHEIT

OBMID LITHBLOME BBLDaIH6T sTarLBBlelhheH ULISHMS GMBHIH60

5. &7 GuT_ BHETar HOTFFTID @6iIens CFUBLBHHIHED :
&&HTHMY  Gubur’ (B LBDBID  FBBIGLENGE SeubHoTe  &STHTT  UFTfiiy  BBIeI6IHIGSem6r
2 HAUTHSaIH UBFUIULL  wFHlYsmeT 2 mig FUsBE& &SI  Cuburl@ o SHaHlemen

9 _GITEMRIGHSH6V.

6. esmflwjsefer GUTH LOBBID HEVEIB6ENT :
&HTHTY ugmofiiinfled o BLHa Hmer, SHIID MEMID LTSHISTIL elsaBens CbLGHHINSBEH HEHH
QUTUIHS, UCTTHHUIDTET OBMID HHLISHSToTen 2 1Py UsHLullensl 2 ([HeITHEHH60.

7. &7 Guur® WBEBID CHTWTEN] UTHIGTULGSTEN PJTUIFS :

&7 Guwur@ wBmIb ChTwmeny uUTHISTIL Hiewpuled ITUIFSenwl CbLIBHSHSHIH6VL.

&&rHMyU ugmofliniesr syapd urgHIsTOID GBS BHFws CsTeilens
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wpsIw elemeneyl Ly 1: . vweny .. GuTwmTeny g LOBBID SiEILIEILD
SDBebCHmeiT:

LIWISATeNT&HemeT  emWILILIBHHU  DieuTHeNGHl  eMHLILST,  THTUMTLILGST  BBID  HILH6T  DBHID
Crrwimeneny  ewwWILILBGHS W  UFTfiy  eaUBEBEG UHeveldsd FmgHTd SHHH0 6lILaIBNNS
Crrad HmieueT DEMOLILGMET YOASTLILBEHHIH6V.

snyenr elendald (Cam_ur®)

CrTwimeny  UTHIBMILGHTR 2 60H6NTalUl  BLalghend LoBmId  ChTwimeiulsd SHealand CFeISHHID
alfleurest BEID 2 Ul HJ CFmausmen AIPBIGASHBET CHAw CoHmeTend  eraLIIBIBGHMBL
Crrwmenyseiledl  @GBLOUMIST LBWBID  FpShIEmeT  FHUBHHIHD  OBBID DS BTTLO6N &HEH60
sTeiLUBslelr  QUTHL(B  (OBEDOEHMeT  GBLBHHINSH  (PSBWOTGHWD. ausveuTen  QHTLJL  LoByID
BLoLSmBUTe  SiglienLullsd  wwenmen] &I wBBIb  ellplumidemet  Uflbd — CsemeTeug)
(PSS WILDTHSTBH).

Crprwmenyserilelr  elleugemids HMBHHBENT LOBWID  DiQUTH6NN  DDILNBIGET LUBBIWL  HeNHBHEM6NSH
Calugl, olemey FoHwmem Hremey ol DFHHWTS  FHUTLGLET  SleuJHEhHenL W UFTOFILIL
aglijurjifeners uBpPw 2 6TCETESHMS CUEHLUTEID  6IpmIS  (Wplgujbd.  GprmwmeniseT  Fmbs
&HTHTY  ugmofliy SiileSHmS LFHSSlemer]. ChTTeNTHeT DHED WHEGHD oo UGHH eI
BHBID DIDFRIG6T OHTLILI0 FFaulhF uieasel OHTLIHH GUULIBGSeTmen. SHewieniulld BH3ID
AWTeNSUL 6T OBHTLILDOLUWSHTE RHHH60, UPHIGHIH6T 16&5 HUbmed WLBHID  BHOLSms
QUTBILITEne  MAUHH(HHHEV, amPluIFHefen 2 LIFTJD LOBBID SenLLiLee)] SHeTenlo, OHTLTFSuimen
B FHrenm  TBBEIGT, uFTofluder  quomidSemenil, eueldsmen  HHFma oBBID  OUeTHS
FHWTE SHHL6MNHH0, (PTIflenodEnhda@ WHULTHSH60, LOBBID 2 _6wIfe)] LLTeUOTEn HUHT6)| 6T6iLI
QbH SlbFmiBHeriled FevauT@Lp.

GH1HMY  Caemeusmseil  GmTwITONTHmeT  MLWLILGHHIHD, HHUSH OBHBID  DieDILIOID  6ITLIGIBENM
Sleneih CFuiked Geuswi(Bo. Gpmwimeniseflenr wI@ILLL CHemeussnenujld LBMILD eNHLLMIGSEDST WD
Wy SHluedls@Lb &HTHT ugmofitiy (LPEDMBENLO 61T 60T QUL EUEMLOLIL LOBMILD &SI emL
CuBsHEISBHTE LIGIDIT L He0dH (GSBILUTES PUIeEH6T BBID Heued CFISHHID Gpd Hoeillsd
URIGHMBMEL)  GUIDRIGHAIBHBHTN  DIENHEHI  UTUILILHMETUD LWSILGHHIS OCETelabBE Dienenshdl
GrmwimenysEmes@GD alPliewife] gBUBHBILL Calswm(BLD.

FBTHT] ML BEMET  FauTeomergl GHTWTENTHEHL 6T OBMID DHBHEHLMID FHUTH ST HHO S
Goum_BoHEsTer  DiMeHH OBTTNHH6T  IOBBID 2 _HaHH6ee  moWHHe0 SmlLUnsd 2 Big
CeuwieusT@D. Ged RbdH ATLUNNL DATHHUP6TeNn CFWBLTLTHOD &H6ewidbHLUILIL (HETeg.
Gemwimenysei, HHTHT] Sienolillesr RHWIILGHUIGL  (mUWIILGSHUTB) sweudbsLILIL (B, CHTUITeTEnI)
emowluGSAHW  ugmoflidensr  LUrHusls@Gd  Deusendl  UFTOFIL  IOBBID  G6nIoTdaE60l60
SIRNTHEHID  LUBISTeNHeNTS  SHBUILLCalewiBd.  GHTWTENTHmeT 2 6ITRIGNSH  DISITH6NSH]

&&rHMyU ugmofliniesr syapd urgHIsTOID GBS BHFws CsTeilens
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ugmofiinied  oeugseng  HoudHomw  AHSFOUCHTH  Fsrsryl  CupCumissmenud  CbUBSHSHID

DGHGHIL6T 2 L s0psoll UFTflLIed gBUBD CoaBaHeEmedHTa auTUINLIMeIUD GmBHELD.

2 _&HIFH6i:

1.
2.
3.

Crmwimeneny emWIILIBHS W uFTofifenen 18555 a5H60

Cremed QIPBEIGAIFH 0 HTeLHOBHBHM 2 MIFH CFUINSBHTRN QIO (LPNBHEMET 2 (HEUTHEH60
B  Capewauwen By, (wHOwimy wmmId ICFLauGUey 2 6l L Dieneal[Hdh WD
Gremar aIPBIGaIFHED GUTBINILITUIHS Heuellil MHeUHHUIFTN6VHNL HenLLILIHMeT 2 Mg
CEFUISHBHTE  QULP(LPDMBHEMET 2 ([HEUTHGH60

FHFHTHTT BBID CFemer aupmIGmeT GIDLGSHHINSBHTE GHTWTENTTEH6T OBBID  FAPHIHMNDH
FHUBDHSIH

LOGUTE &HMMEBENET  eNBWITETIHBHTOULI (LPDBHEMEN 2 (HauTdha  GolbLIBHSHIFH60

&&rHMyU ugmofliniesr syapd urgHIsTOID GBS BHFws CsTeilens
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WpHIw ellenenelll LT 2: HMVMOGHHIOID, BIFeUTHD LOBBID (LPHBENLOSHGIT

SDBebCHmeiT:

QWL FHWETIOES  HMLVMIDSHHINGHMSH 2 (HAUTHas  HSTHTT  ugmofliysd S5 Gubur@h  wBpID
CrTwimeny UTHISTLIL eTeTLIBENB RVGLBGHIHID lenHUIed Hpeno aITulhg S HFITEHMBUID OBEBID

(LPEMENLOGHENEULD 2 (HEUTEH G FH60
ST 6161 aHLD:

GBmwimeny UTHISTL WBBID HIHHBEH QUVIAITEIEOHTH HWevend CUITBILIL SigLlILleHL  WITETHTGLD.
HIIeU6TLD. . DI . &STHTY UFTomfiiy eugd) ereiien (peiieiflemiowimas GBTWITENT UTSISTLUIL BE3ID
HID  etaLBPenen  DmSHfHE  Couswiphd. &y  CbuTligemsituyld  CBTWITENT  UTHISTLILNeN6dTULD
AN HH WO BHHTE ~ ROULTESGHUSHBEG  Himleuend  Hewevenlo  GHTWITeN]  UTHISTIL  oBE3ID
HIHHBHTH BB HILLTIHLT RemewibFHl CBTeTemd S LML @6lenB 2 Haumdhal, GHdwl
CareTenaue RemewibdHl  cpGeomumul  (eirsniflenioseilesr gliemLuflsd  CuTwimeny UTHISTILY &Y
Ceweordsld  WBEID  CFwBMIL LD  sleuaBenB  HWTFHHe0  GouemiBld.  GFWBMIL L MISeNTaNS
Cwmpipeienr  GQUTBLG — SieueuliGuTS MEUSHHWIFTEN6D  HEMEVENLOUTENTED 86001 &I 60T 5B LILIL

GousiBLD.

o WisyHaHleoren GpmumenTdeneT snWILGHSH W  LFTofildener QIPBIGSBE LD SSHTHTT  HiOB
gry  ugmofliy  uellwrenisengdl  QUmESmenmihd  (WWBFeeT  Seudlwordeipg . Hmenisiten
ueOHILLLL  Gapallen]  Qemewibgdl  GFwmBuBeugk  Cemwmefluler  QuUBICUDIBENeT  CUGHSHID
LIS BE 6UETTHEH UMD FTHIBISEHD 2 6ilened. eUTIH SFBMIS6T (BwFen FLOFOEIEN) @ LOMHSHSHION
(POBEMLOUTED LIL HiwB FTIhH G Remewibdl Gouenev CFUIISBHTN e OLTHeuTeN THHHIH
STL_LTGLD.

e gFfwmen &y Cuurigenenr o mig OCFuleusdBE, OCFweoTBmIns WLHIIH, 65 SIULBGHHE0
BRI SO WBBID UTHISTUL SHBHHIH6T BB (PeBeEH6el FBbHEH HEML (LPDBHMET LI&ITHE0
sTeiLuBslelr QUL B Hpendlds  CUTNSI(MBEHMET 2 [HUTHGHHV (PHHUWIDTIHTGHLD.  HHTHT]
ugmoflly S LBBID uTHSTUNST FBbheH  HUmEmen 2 mgh CFUINSBE AMSSITD @
WsHW  QumswepwTG.  HUIGseTengd  Sfflusnily,  GpJewy  BBID  HBHBMEVENLD
aeuaBMledl(BhH  QUBLLLL  HIOUSmSUL T @  &WTHO  SewLUTed  QuUTHieuTs
GBosTsTen LGB BT, LsVCam  Hemsudkeled LNCFTHemen IOBBID DBISHTTID  [BILIQ6D 2661
QNMRIBEHHEH HSHHIAUTH  UPHIG  (PQUID. 2 6TEhT BBID CHHw  DMSHTID  BEBID
umyml_ peEheHsTE  Qement  CFWBMIBeT  HILUGHSHD LOBHID DIBIGSHTILD  eTalLBensE  SenenThHa
oabGallllgl  (WPHBWDTGHD. @QFHe0  aNHHIHeT, 2mbHH0HTNHH6T  OBBID  LsLGum  Blenevdeit
OBMILD  OGTIBHIGETE0 HIOTET  [HlEn6VeDUI DML USHBHTEN  DRISHMTID  HPHUWIM DH60 DL BIGLD.

&&rHMyU ugmofliniesr syapd urgHIsTOID GBS BHFws CsTeilens
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&7 Guur® BB YPFuHmSH HTIGUSBEG LIFThHEHwl, orsren  oBBId CaHFw 1L LSHalev
ACyrddSlwioren 5 GUTL Y OBBID 6UNIIT FH HIHIMIPLIL] HBU ERT6wTg6e Lo ILITETEHLOULD
oadhEMGELILL. CalamTHLD.

QRGNS  LBEBID  SIHWWHIGST &SHTHTT Smwliled Sy  CuburliyBasrer GsLelsd LHeD
WPEBWIDTGLD.  HIHMEVEHMEN  DEMIDGHH6D, AUBDB  HOLLULNQUILINSH — HeWIHTewlldHHe0  6T60LISHI
FTIMIBEHL6 FpHH SeNbHHHMS 616HHTHGHAUSBHTO  OFWLBBIBONOES UO(LPMBHNMTGD. HJdH
SIS TelUTES  Beil@ OCFwWBUBL CHFw HFHeusd 2 &l L6enli  eeiimler SlUILIeNL_Ui6v
AmHd Ceouswihd. LITFUdeN HID GSWNHH HBaUWEL WWEHHEHHEG OauefluliBousBE Senemuid @
UwsnI6eiTen  SmHOIWTS DiFHldenalsd LWeTLIBHSHSLILIGS MBS

&&1HMy  ugmoflided CFwmpimer  HITH, (wewpwimern Wenmule)] BBID FOFUIHD HLEIQHMS
STILIQIMBBIGEHT (PHHWID &J Gubur® oBdmid GhrwimenT UTHISTIL S L Hisenen HHFUISHBEHT6
HBAUL (B UVIILBGHHINHTH 2 6o .  HJ  Cubur@h G TLiTuTer  SFoTemd  HIey
SlgliuenLuilsd 2 eitengi 61 QFWBBIBeTOHEs OFwuBuT I9BE& ey 2 bHUUL  Causwi(Bd. Hye)
SIUUGHH060  FaUadD  QFVISHHIH60,  JASHHWmeudwionesr STl  HIeYdH  QHTGULHM6
2 mauTHGHHe0 CFaflly, uGUUTUley LOBBID SHILLBGHHE0 eaUBBIBE (WoHSUWILDTEGLD.

2 _HFEH6i

1. SHVMHHIUSHH ML &HHTHTT UFTOFILLS SHID LOBBID UTHISTUILNeneT  (LpiTelfleni eeiimre
DIMIBEHS 5HGH60

2. &&rHMy ugmwofliiysd &I wBmIb utdsTiy OHTLTled Chdw CsmeTensd SigliLienL uileomest
pimieuen FaHluleomsn OFwBMILLmGsenen GCbLBHHISH6L WBEID CFUBLGHHIFHED 6IaTLNBN3ISE
256560

3. SMESHTTHMS ChThaTad CETau HSTHTY UFmofliiyd ST wBpId urEHsTi] CeTLFiied
SHIBULILDBIGBENET 2 (HEUTEHEHFH60

4. &&1eHTy  ugmofiilgd  SID  BoId  urdsTiUY  OFTLJIed Cxflw OsmeTenddd Denioul
OaTLgFdwmenr &y Gbumrligenssr 2 mIg CFuIgH6eD

5. DIBFGHIVID LBFGHLIsID  Bpausmiseler QFwBUTHH6M60  DUTaIAP6ITEN  sTe0EELTEMTU LD
FOUBSHHINUSHE  PsOOTHD  QUTBINILSSEMT LB THHMIUST 21 THe|D  CoTsHsd S
(WPHTOOSHHINGHMS 2 mIF CFu1gH60

6. Hr GwbuT' h H LBEIBEHHEG 2 HASHBE HHEUD (LPNBENLOUTENT aISVINILIHB HHIFH6ED

7. s&@&reTy  ugmoflided  Fflwmenr  pLeugHMBHeTeT  QUTHLG  Hrelemer QUG &Y
HTHTENIL] W] (pewpuiensst  LWSTLGSHH — GFweorBmiensd ST IgB&Te
QUTBl(LPEBHEMENT 2 ([HAUTHEEH6V. .LITUBBISH6L OBMILD .. UG HHIFH6E0

8. ol &&1HTy  ugmofliiy  wBpid  Cmeusellsit  HrHHemen  UHTULGSHHIFHO  LOBBID
&yowrs  GoBurTenel GlFuI5H60

9. &&THTY ugmofliy S wBpId uTEHETUNET CUTHLB  SHIMBHEHHBH ML UL  HHIMPLIL]

LBBID PCTFMEN AIPHIGHHD eiamLeuBled GUTMHLB CUTBI(LPEHB P6ITMB 2 (HEUTE G FH6ED

&&rHMyU ugmofliniesr syapd urgHIsTOID GBS BHFws CsTeilens
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waIw ealewene] UGFH 3 :- WHSHIN FHwmer CFuwiBBImer
GO

CrrwimenTaEhHE WeF FBhs FrhHSwomer  QUBIGuBMmenr o miF  CFuleSHBE  FTEIBIHM6IT
SIQUILIDLUWITHS — CaTemi.  HwL (pempuisd  gBmIbOETTemILl L. IDHBHHIN  [HEDL (LPEHBHENET

GuobLIB SHFH60

snyewr ellenebad (Casm_uT®)

FTETMISHENET  SlQLILIDL UWITHD OBHTWIL  HEDL (LPDMBH6T 616G HBHTHTT  UFTOFILL  SHTLOT6HIS6M6T
QINBL HHIUSBES OHGHHI HLshHald BmBID  Ghrwmenaefen (PHSWSHHIOID — 6T6TLICIBMIL 60T
Qemewibd  HBOUTMSHW WHF FHBhe FramiGelen BHUITWIDTET LIWTUTLTGWD. &HSHTHTT  UFTOFILL
(LPEOBEDIOBETE0  LVSHILLLL  CHTHsmBEnHSTE  UsOCumILIL L. SIUdengmsd  LweTUGSHSHULGD
FHEIHUTHS &M  QAIMTH  FTOIDISMNT  SQULEDL WTHS QBT BHOL  (LPENBH6I
STLLLUUL(B6TTeNGl.  FTeipISensn QLD WmHd — Gamemil  mHHen  CEMi(pensasT  BBID
QBT BendHelT FHFengF OeuslliumTBHellsy 2 6o OTBILTL ML GHMBLLSBEGID WOBMILD  OHHSI6N

CuBICUBIBMeT CLDLGSHHINSBGHID 2 HeuTdhslLL Cousmi(BLD.

WLHSHIO HISHTUIR| 6ITUH QBLIHSH BHHH DVVH FTAIBIGMET  DlglILnL WITHS  OlBTemiL
HEML_ (LN, LOBMILD LOTBBHMSH WL (LPsDBLILIBGSHHISH60 eTedTLIGUBNSI 6 (HH &I Qupin’ L
GeuefluenLwimest S LeneT  NHBEHHG  e1HgTen  (pewpwimes  LFmofliy  waHuurieler. &6
Cwumwimeny  ugmofliiy wBpie  CuBCuBIsEmeT  CLIbUGSHHINSBG WPwevdles &J  Coburl (B
QFweL(pemB  EIBTES UMIWMISSILLL @@ OFWSI(PHBULTGLD. WHSHHIO HIHBHTUIEY LOHHHI6N
BEOL (LPenBH6T6T HIMmIBemeT GUBHHINSBHTE Q@ (LPHBMMU 2 HauTdHEG SHlemdl. Cprwmern
ugmofliiy] SibaFmIseT erdlgurfdeiiur’ L ugmoflin] symisener QuUT®LG wHITG GFuuiiL®alsimen.
CoremaulILBLOL SH&I, LOTBBHRIGET Helwnsd, G DieveH GFemey L L HFHe0 ComosTeiTeniLIhasenme.
Wedteorj  Cobum(hasit  QFwWBPIpaIdsssHTE 2 6o  eailHmen 2 mISHULGHSH OsmeTeusB@ el

HEBHBMUIEY| QB LIWGTLHSHSLILIL 60TLD.

GHHHIEN evewr enmule)] eleilgh  &BHTHTY  ugTofiiy  Hiysorjsefenmsd  GoBosmsiTenILBL @
CFWEI(MBWTGD.  DIQUTH6T Ml  HlenenidHeNmIE6IT . HBIaINMIGeNSH  CFWOTBBINHMUI
wHIIG CFueutgser. Rbsd Pemewt  enmulalen Lgsren  CrréHsd  ugmofiliydh  SHIw  WLBHID
urgisTUenen  CUGHHINSTGL. @BH PRGBS CoHmeusmen 6HTOST6TUSBEGLD, LOBBID
OHMPLFTT  BLTITHET  HBeMIOWITEINITH6T  oB@ID  COHTPevFT] FHwLTe  gBmIb6sTeTemiLL L
A& (pemmHerlei  61606M60HEG6I LWl WTBBISIBITH6T 66iLmd 2 Mg CFUINSBGHD 2 HaHBH. FH
sriupsseo  (Per Bchmarking), &o&  euemeowieniolil] B@iId &b  SHMBL, LSTHE0  6I6ILIGH
ugrofiiidenssr  GUDUGSHHINSBGHID  FBHSH  HOL(APHBEHMENT  LFLULAISBGHD — FHFH  euTUlhs
QUTBl(LPeBHENTES  Sl6THIE) S GTM36.
&&rHMyU ugmofliniesr syapd urgHIsTOID GBS BHFws CsTeilens
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Qeorempul FBHTHTT UFTofiiy Siewwlifled, GrpTwimenyseng SHID WBMID UTHISTUIL  6TeiLeIBSIBaT 6o
9MBMBEL  OBHTIPEOBILLIBIGET 2 _6TeNLBIG6NMTE LS  CHTedmIl Liliseilsi LT Igene  L&SILIH
Ceuwieugmid BpID  CDLUGHHIUBHID DUFWID RSIBTE 2 6iTeNH. Rewed  SHeUULL  HI6)db6ren
urgIsTlenL 2 migh QFUIWLD DCHBaUHET FHBTHTT HBHEUL (LPDBENLIOHN6N 2 [HoUTHS  DieTal[HHev
OBBID FHTHT CFeneudell MBBID HBTHIID FIOUBLSLOTEN Fipsd CFemeausmeris Liso@auml mHensvsbsriley
gMBUGBLD  DUTWMIGT, UTHSBION  BBpayHel  oBpId HhiGsmener LB  @plarligsst G T jumer
HeTHTNLIL  LoBBID DSEmEUILbETE  HJ6y Caafllis@ 2 HaHeo eaLaBBIGSTa  GHemel

BHO SILBIGLD.

BOI6  LO(HHSHIN [HEDL (LPEDBH6IMET MW QBBIIPHB  FTibheH DIDFHIGHET 6IILH  OTHQIGLD  Feps,
QUT®HENTHTY LOBWID DFF WD GLed60 WHBHHIUSHH BT, CHTWITENTHEHHBTE LOFIULITNS, DIUTHENSHI
&&THTY  ugmofiiy  SyoremidseT BmId Geuelilys  ipsHHHHewen 618 JosTeTenD  Gpmuwimerduler
WP I  CHemeuenws ULITOFSHHD slciiLieeNTsd 2 6itenien. GEMI(pB  FbHeodeled  Gpmuimertuie
SAULLL HHeuedenn RraFlul Heitenlod, CHTWTENT 2 mey(LpenmaEsT, (ewBEasBH6T WBMILD Sieol Fuwib
BRI SPSaléEsUUl L FIOWSHD PHwmen DLmIGD. 2 Wi HJ ugmoflider QuImLG wmHHiey
ugmofiiievsen  OEMlwenm  FMihsd OCFLBUTGEEMmeT 2 _msH OCFUINSBETE FHHOHMmeNT HHd

Couemriguwl Sieufluid 2 6TeNHIL 60T DUHBEBTeN  GUITISI(LPHBHEM6MUD 2 HoUTHBH CET6TEmH0 Couewi(BLD.
2 _&HdH6iT:

1. gmeiim  SgliuemLuleoren  CFeve] GmBHS  HSHHI  QUNST. BnSHMeTUD  LoBEID
OBMI(LPEHBHMETUILD 2 [HeUTHE  BBIeUeIOWILILIGHSHHD
LHSHHIO HIHBTUIR|HMEN CIDLGSHINSBEG OHTHOFT] UPBTL HDBHBHM6N  QILPMHIGEH60

3. IDBHHIN HOL(PBEETE Fowmer enmule|, &wwren SHIHUBHSHe0  (peer benchmarking),
FIDIOTEN  GUEMEVWISHIOLIL],  FIOIOTEN  LS6NMU16)]  HMM6L  LOBMID  LSTH60  6lemeNBmIgHT60n
QUTPI(LPEMBHEMET 2 ([HEUTEH G FH60

4. (peysEmeT BLIUSBEH 2 _HD almEUlsd WHHHIO HBAIL (PBHTEMOSHHIN (LPEHBENLOU NN 60T
UGS

5. QUpEBB(Lp6IT6N LOHHSHI6N QawBLTBHmeT 2 BIFHILBGHHINHBSTE Qurpl(pemmenw
2 (HEUTEHGHH6V

&&rHMyU ugmofliniesr syapd urgHIsTOID GBS BHFws CsTeilens
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s ealewene] LUGH 4 : GLIT (PSTOMDSHSHIQUIPD LITHISTLILID
GB&HCHmeiT:

CrTwimenyme  OBBID  esmfluigseile LUTHIGTIML 2 BIF CFulesB@ WHbHHIHT, HEDL (LPENBEHET

BEID GOUSSBTSH  HepassT saLaBBledlGhal WUSHMS GMBHH60

snyenr elendald (Cam_uT®h)

CrTwimenyBEHHEH HEG olmenalb@Gd  SLUTWSHSHeV6TEN  @HemevHsT  OMBID  eUTUILILGHED6TT
SIMLWTEND  HTEHILSMITLTHAD BHBID Db DUTWRG6T  gBUBmS SOUUSBEH DI6060HI
SLBUUBHHINSDBG OCFUBLGSDMITLISD SETHT] CFemeuseilsd SHID  OBBID  LITHISTLIEHL
CubLBSHFHIFH0 WHEHHIN DL (WPSTOWSHHIOID DHHMB  OCoTemiBeiiendl. omHHIN Faluimen
UTHSOTEN  HiHe)| eeiud @@ Crrwrelldd S eolmenals@Glh  Sisvevd (e OBHHISWISTS)
SRG gBUBSBEG  FTHHWorer  ahHOeuTr  HULOLOULTES  Hebe]  ete  QUTmeTUBLD.
Crmwimefufedr LITGHISTUILGSTEN DILUTWLRIGET DHLWTEND STl B jeneu WemiBLD  gJBLLTH HHD
BLAIGHMNBH6NT 61BHBLILGL euendsuied RbdH Hehasemen SMleNlLsSBE& UflbaoiemyoHslilbHa el
SBHEMWITE LITHBITe Hlabe)y eerugl Gnrwmeiluleng Cpruisnr Guisourenr CuTdBsm® G HmLLiems,
Crrwmel  QmeumBE& VeV  CETWTefEEnHE OFEUID  DILEVH  HHMOWIT 2 L 6D DLV
2 emalulsd 2 LUTenHdHE aPIGHHGHID &HHTHTY DiMWLITe0 STeiluBlD THTUTITS @@ BTG LD.
Haaler HHMWHmevUTD  HHHHL BTG &HTHTY UFmofiiny] Bpeusd, GEUIlL  e@m
STeOlIUGH UL  DemLwimend  STelLUBD  LIgFFemendsnen  FROFUIISBE PEOBTT6wI  LIGUUTUIS]
QETEMBUD WBBID QFWBMILLLD @6lenBuild SWTf CFWIuD e6r eT&HTUTTaHSUILGES TBEI.

Curwimeny  uTHISTIL  OBBID 2 wisy urgsTifer  Gurml (B, CrTwTeIsEnEEG — gBUBLD
HlJHBHamgUl  Hhdmen HOUUSBEG OCUIMHSHIHOTE DMOIHH  OHHSHI HLLMHIGS6T  LOBBID
AUHH  UGHHeled  Cemwmeny  uUTHISTUY 2 _HFHEHMeN  QHEIEmeNSHH  OFWBLGHBHIS
SQUFWIOTGID. PSHH LUGH ST 6l HHTHTT  UFTOFLIL  [HeDL (LPewBEH6IT, SHUITFIULEHET  oBE3ID
FTHAMIBEBL ST OBHTLTUUL L HTH  alemmi@Gld. @GSMlIluTs  W@mbH  UTHISTIL, Diplenel  HBFmaFl
uTEIBTIY, OsTBmICHTU &L GUUT®H, CFided HAFems (SEPSIS management), GrTUI  HewiL M H60
UTHIBTIL, SBBIFGLD SSHTHTID, 2 L&l Lewwliy, omd @mMbH UTHISTILY, GHHSH UTHISTLL,
LR RIEED LIT&ISBMLILY Sieueur@m &H6)MIT6R EOVVVE Y SHITLOSHLOT 60T Crmuwipsiged LoBMILD
fFFmawalhHHeled 2 6T6m SLTWLHMS GHMBHH0, LBBID PUHH GHWHHEHHG MEL  Heued
CFVIHHIHD 6ITLINIBNMB  GHBIHGLD.

HIBLDOYBMET 2 L 6UIQUITET  DIDLWTOND  STamIHe0 LSOD  (PSHBWTISHTGW. 1S 2 Wibhd
FydHsHleomen LFTOFLLTens supmIGLD DICHCauemen ellenanHHMeiNdbs LT (PHTMDHHIO (LPHBEDLD,
BB ANSEMBUIBID  (pewBenLD  sleTLaBenB STl Hs0 Chmwimen] uTHISTUHen 2 BIg GFUIUD.

CHTWITENMTHEHHGHD  JITHMH  GHOBDLUSHOMBBHGID  LUHevelldsamiguighid  urgismiurs  Grrul
&&rHMyU ugmofliniesr syapd urgHIsTOID GBS BHFws CsTeilens
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GEMIDTEGHID GHLPMEVU|ID SIPBIGID 2 BISILTHETEN NelHSHUWFTenedh CHTEHH MU 2 [HeUTHEHHeVIELD
QvHGH UGD. TCel  DMAHH  FHTHTT  QHTPOFTT  BUITHEHSGHWD  DglitenL.  LuiBd
SIMILSDITLTEOD  FHTHTY  (POBOEH6TeT  DmHH  Henevselevd LTSHSBLOMEN  [BlBHLD6)&H6I
QaTLIUTen OFevealHemen GHMBLLSBGSLD, ChTwimen] &HendeTen GUBIGLBIGemen  GobUGSHSHIHBELD
wpuid eflfiliyemye) wBBID 2 flenwmul AHSAIUSBGSLTS HhG almenalb@ld SHTTelsen BBID
umisellliy sryenflaemen UITUIbHSG! 6EH STTewlHemen HoufhHd OFUISH60  OBEBID HEN6VEMLOGHHIAILD,
(PEBTEMOHSHION HM6T LOBEHILD  SHBENOWITE LISOHINB GH(PHHN6N 2 ([HEUTHGHMHMITL TS  DIeNLUITETLD
&HI(h  SMMIH  OBMeNEHDd FHWBhHSH BBID  CeusilliLenLWITer (BB TS  GHBBEFFTL (HEH6I
@6060TH @Gmwimenyy UTSHISTLIL BB HEme6T Sledld @ LD SHELTFMILD Q6IEMM

2 _(HUTHGHUHMITLTHAD LTHIGTUILTE HOTFFTIHnG 2HGHalUS 101G (LPSHSWILDTS TBEI.

2 _&HdH6iT:

1. QFwed FHwmenr Hewrmsmenilil WwBBID GUUILL &m0 vl Oeueiluled opbHH WA ITBHSeNT
aeLBSleDITLTE  elenaibHSHBeildlds GQLi (WPpHTmwHHIe S Ll  alenearddmenst
2_BISLLGHH60

2. UTHBOTEN  HiHDessT  BpID  SBEmEUILT  SHUNFOFOsID, DIHHVMHBH ULSHl6y
CeuiwTsHaBEIB@LTE allenalbSHBaIL 6T LUHe CFUILD (WpenBenwsdwl aIsVIILIBHHIHD

3. Seuaib QFMSHHILLL  SEHevWTe LTHS Haheydeer UfCFTHmensendsTen GuTM(pems

QETENM 2 (HEUTEHEGH H6V

@mlieis wHILTLIeBmeT ailfleurd@He0

UTHISTLILTE F&FeNFHEThHHT  QLUITAS(LPSHMENUILID [HEDL (LPEHMEDUILID UV ILIHHEHIH60

OsTBBICHTUI HGBUL WwBmId & GUUTL G CFuBUTHEMET aIVILILIHSHHIFH6D

O@HHSH OBBID DHSHHIO FTHAMIBMNEHHSHI 6THTUTTTIOED GBLBID HBHIGHHEMET (&HMBEHH60

Cwrwimeny  oBmIDd  esmfuwirseier  UTHISTULIBETE  eledenshAmendbs  CHTLFUTL m6v

9 (HeUTE G H6D

9. UTHISTULTE SHBMIFLPMeY 2 M GFUIH60

® N e

&&rHMyU ugmofliniesr syapd urgHIsTOID GBS BHFws CsTeilens
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W& eallenene] UGH 5 : HJ CUT YBETET HOTFTID @6IMB CFULBLBGSHHIHD
GB&HCHmeiT:

FHHMHT]  CbUTHHMET LUSHHIHUTHSID CFUINISHID OBMID SHBBIGLMIGE EeNI&EHITE  FHHTHT]
ugmofliiy  PBIeeRIGEmET 2 HaITHEaISHID  USTIULL  WHlBmeT 2 _mis CFUlsSBEH &I

CUT. B 2 _5HHHMmeT 2_6TallhIGH60.

snyewr ellenebad (Casm_uT®)

&y Guwur® &HTHTT  ugmofliy GFweorBBmEmUl  LUGUUTUIS] GFulssB@&GD  CbUBGHHINIBHBE
LOT6d  (LPEmBUWITEIOBHT(H  (LPEMBEFTT DG UPOB RBTGHW. HJ CowburG — Hyeydensn  HL L LOBH6L,
SHIL(BHev BLID UGLUUTUIeY OFUISHe0 BBID WIBBhiIGmeT LACFTHHHL 6laiLauBlsd  Hausid

CFVIHHIHHTBH.

Q@M HBINISHT HOTFTID  6160ILUH  DISH6  BI6NTHSH CFWBLUTHSEHEHE dnl LTS  UmIS6HILIL
CQeudaiB (WHHW  HLILS6T, UPST. B0 CBTeTensEDH6N, BLHMHH6N BMILD  DI6TIEH(LDBEH6NT 60T
2 HUBLTGWD.  HOTFTID @  HipeuarhdHenr  Lsnlenwl  GeuBpisgones QFUISIPYUILISBE
UWSILBSHSLILBLD CBTeTendSH6lT, OFWBUTHSET WLBHBID  CFWT(LPEHBEH6T  6T6aLaIBmB  RUIbEGHIBSH.
GHTHT]  HBeNend eeipslenlsll  HJD  FTTHSH  HOTFFMID QM EREVEVTH(HHHEO  SIHLOLIL]
(wpemmenouied CHemeuwiBm wBEID gBBISOETTEMILLTS LlmpssT giuGaSBE® Cuflgid umigsefin
Qewidmpg.  SFSTHTY  ugTofiided &F GuburlBsTer &HeoTFTIHMmS CFLBLBHHIHD SFHTHTT
ugmofliliy &r&Hemd CIbUBGSHSHISOBEHI. HILOES HEOTFTTHSHIL MM HSHTHTT LFTIOFNL  [HIN3Ied6ehIS6i
JMDEH6IT  LOBMID  gJemenl  UFHWBB  OHTGHSHUTNT 2 6ilen_mibsenTd DiwendhdH  ChTwmefasengib
Comausamenuld LjHFH OCFUIFIBe. HBTHT] HBDIUOID Q60 DHHMBUI HEOTFTIID 6NN
2 _HAUTHEGHHD MAUSHHWFTeNe0  2anfluliTdel, CHTWTENTHET WLBWID FUpSHHOH  Fnl HUPWHBS

QBTG LD.

&7 Gubur® ereUgH S LeMDSHSIU L HBieler GCFulsO(pemBUITS  SMULISHTE, HBIQINISHSHmIeT &I
Cubum (b GWHH6T(6hxe]) BBID GCeumev  GLWLUTLH  GREHMT(BIWN|EH) 2 (HEUTEHEGHD
LOBBID. . D60VH  QUNIILGHHIHL &STHTY  Lgmofliy  uswlwTenaseT  wHHullsd  @GpULIewnisnul
CubLBHHID. @QFH CuTHIodHellen eIHTUTTILSMeT  1LLTHSH OCaFuiud &&TaTy  ugmofiifer  Hryb
OBBID UTHISTIML  QIPBIGeUSBETe  Goburliger OsTLFdwmen  CQFwBurligener  (QL L gd5ene)
® mIFH OFUISOBSH. HIHMSUID OBHBID UTHISTIHULID SevdbdTad BT GFwmpipeiideas
HEOTFFMID GeiienB 2mHGHalbGD DCHCouemen CHTwITeN UTHISTUL FBUTHHEBLET OHTLFOUSBES
Hemeouihsemer QUGB EHS), 2| AlUITHEm6TT 2 BFTHILGSHHINIHEITL TH Crruwimeniy B 6ETHe S
UTHISTULTET @ SLIoTH &SHTHT] IFdH @eilnp 2 mig CFILSFHQUISTS DIeDLDU|LD.
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OB FHBTHMILD 61601LUH @[ HNBLT DDBTL TSNS LIFFFemensemen CHT e  aupluisy
FoTeMbeEbHamQul @@ Hemey 66  UMTWBISSILLB6TeNEH. DH  QHaUFler (L) UBMENEOU|LD,
QUMDHMBUTNIT DT HHHMSHWID, CHTEsHMmBUD 2 eufhsh 2 eieflpbs  HeopCaBBiosBE
alfleGHEBBEH. UNOHID  eleilFH OCeusuCauml wHHEHHEG OCousiGam ol whisamend GnlobaaImal.
DG BIOLISHMBMU  DLV60HI  UTDHmBUTL  (IoBmId  @BULNed)  Hefllul L  DTHHHH6 @
2 _uIjened QIPRIGIMS 2 6iTeNL SH&HUlhdBSHeund. ChTUISEDHL 6T 2 6iTenGumrgl, OUHLUTID SY6eToS
el wmiser  GhTwmenasl  auTDHmBUTID  DieueuTCB  2amPluIfHsl  QUTDHMBUTID  (LpsiTeareuuiiu ey
Q) (THEB G360, N (5% A ) CHTUIBEHHE FEFengF H6iT FTHHWLIHEN S 606M6V. SLET6V,
GILUBGSHHIUSBEG 6IIGLUTHID GLID mbSHmH. eaumpelsy Gmrenwl  6IBmIGCHT6TEHHE0  OBMID
SIMIDF DML FHe0  CUTEIB  GHMILILBGHHINMBUID  DigILIeNSHS  (LPIQULD. Cuad G g DIH60
WPEBW YMEHHH60 2 6ol HHenewidlds LUITIOFIL 616ILGHI HBTHTT 26MAUITHEN6T  DIEUTH6THI
auelulledr 1oHHUT6L HBEHL6T BFJHEH LelTBBIeNSBGD, OHBHHIN HiLewiTden GhTuITeoEnHdE
HBAUVBHMEN  AUPBIGAINSH L DUTHEDHL T URISTeNSeNTES RHUUSBGSGID DML  al(HHH MBI
QM HBCUIHH0 UGS SHTHTTHMSH 6UMTHH0 AHM QL BHOWTHS HSHTHTIL  Liewol enuIu|D
GG SHSILD.

GHTHTY CbuT@  6IUFH  LHH6T SHhIF6NH 2 LVED LOBHID DiHemedl  BiFeruiliLeTsen LOg)
SLBUUTLmL  DIFHBflEsF CFuleusamITL Td Diaufoengd UOITeESudbms CLbLGHHINSBEGH 2 Hab
Qeweii(weBWTGWD. &STHTY Guwurl G oidley BB CFwBUTGEeNed 2amPluliset, GpTWTeTTEH6I
LB FpsdHen UmSelly wBpId elpilyswimelenen AHSFUUSH 6TaTLUH FBTHT]  UFHH6M6e0
GHTHMHMNSH CIDLBHSHID HOTFFTTHNSH HleMEVH BIHHINH 60  (LP&HBUILDTS MBS

2 _&gH6iT

F&HMHTY ugmofliy Bnleuerhisele HJ HEOTFTTHMNSH IsVIILIHHIHIHD

2. &&MHMy  ugmofliy  pneuemisaied  GFwmpipendss  UTHISTIL — SHEOTFTID  6ilens
2 ([HEUTEGHH6V

3. 55 wwBmID Oeweliliys &&THTT  ugmofliy  BpeuemisenL el  Fpbhsh  FEFnF(LPenBHmeN
(BEOL(eOBHMET) HILLBGHHIHL (19H02_THWLF0OMOL) WLBBID USTHH CHTETEUHET  LPEVLD
FHIIOBH HOTFTIHMSH 2 WIS IIBIHBHIH0

4. F&nHMy  ugmofliy  Hipeuemiseisd @&  FHwmemr  Gousmev  oBmID  yeids  Faluimen
GHETHMTHNSH 2MHGHSGHD CUTBI(LPEHB Q6TNB 2 ([HEUTHEHFH60
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s alemene] UGFH 6 : ompfluy GubUTGD HegHILD

SDBebCHmeiT:
&HTHTY UFTRILTed 2 BuSHs HM6d, SHIID LOBBID LUTHISTIL sleUsBens CIDLGHHINSBEH H&HID

amuIb®, UBITHESWIDTeT B®ID SHHUH ST 2 10w UL ullene 2 ([HoTdEHH60.

snyenr elendald (Cam_LT®h)

Boer  &HTHTIL  ugmofiumeng &aD  Foseomendras SmUupi e  HifiGors  1omBId  Gle0BE
gBU QUPRISILGS LS. CHTEEHHBGH gBBHTHaD, CHTwmTenheGiw Fflwrer Cremeusnus Ffluwimer
BUITeL  FRlwmen @Geds0 eUMIGLD [HeT6, SHBENOWITE HSTHTT emPWITUML @il HLILIMS
2 Mg OCFuleud DPbH (WeOBMLOUTEVIETET  6T6060T O L SHHeVID STewiliBD  HBEUTMHHW  Fourevrs

STenL LGS TBSH).

el HeuenBo @m HoeuaibHer 10e wHIY WHes 0FTHEH. 2 evseomalwl FHuled DCaIs HHTHTY
Caremaud0aT@adHells0  Wwelldealen  Guwsumsiieny  1568%H  oiFHene]  Heueild  CFNISHHLILGEH MBI
(WPHBWIDTH, DI HOUGNIOTENFH  FBHTHTTHBL L ewoLTe  (pdhaslw 3 2 6TafBaeled  @QeaBr@LD.
JMULINE  OLTHS  (PELBHO(PLD, HIHTOYBEHD PG, GHQSHHEHHEG 2 WITHJOTET  HSTHT]Y
ugmofitiy  Gaemer  euPBIGHH60 &BHTHTT UITDFLL  OHTHevaTy MHLewifasen CFemalsnul QIPHIGLD
RITHNH  (WPWBFUTD LGl L FHLBIHOBmeT  THTCHTHGHI GBI,  &HHTHTY  UFTOFILIL
Hipeuemiseilsd  GaTLTFdwmen LWIBddh SHLLmen, Hrworer QHTHOFTT UDHTO| G QL6
PNl BeLeuTH(HHHL CuTeiBen HFBHTHTT CFemen Hmieuenmiseiled HTeOIILGID oo (P&l

BHLMIGEVH6T G LD.

aen@eu, &&THTT ugmofliy GCFemeuuledl HIHmSWD UTHISTUDUWD  CobuBHSHISHe0 OHTLTLIT6
SIMNHH OBTeTeNBHEHID, CFWBLTBHEHLD WBBILD HML (PHBHEHD FHTHT] CaFemeuuienr o BLIGHIE
HWEOUID, HIHMSHUID OBMID  LITHISTIMHUULID  DswLaudHev 2ampuljsefen  CFuwsomBmliensuisd
alemendhSHmen  Bmid  CFwmpiper  eeLaBens  GIbLUBGSHHIOSBETE  2ampluiTseller  CHTeLFTT
HmETH6T, Difle), DIIILMEIEG —elaLaBmlenst GIDLGSHHIOIHMUD CBHTHHEIONE  ClHTauig (hdHaeD
Couswi(Bd. 2 608 GHHTHMY HmUew GBHTwITenTT UTHISTIL  elFHIpenpHen wBmID  CHTLTFSHwmen
Cambleogmir Guobur( eTevTLIGUBNSl63T SIQUILIENL_Uil6D (WIS 0)S) LOBMILD Qg mifleog iy
[bIL|6001T &b (6Th & &l 6mL_U TV 60T SHBeMLD SIQUILIEHLUT60T 60T H606) LOBMILD uWIBAulenimre
HENEVHBISHSHLOTE DS  6ueT  UBMemed  HLgbwplL  Geueminguigi (WPEBWITHSIBH. RS
UTHISTUILTET  &HTHTY  CFenausems QPRGNS 2 HhHHHTHGHHOMB  LILHIMMB GG (LPHB

etemB  GLoLBSHSHIUBHIL 6T CUTHSHHLOTEN Lswll @60 Q6TeNBUD &L 19GUIILILID
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oamfliTselell  @pdsld  B@Ib  CFweCHTHED  eeiLemer  GGTRIGMSBEG ~— DieNTHm6N
SPFFAWTHAD  HEUHWTEHD  USHHMBULSET  cpevld  DUTHeT U BOoTHSH HHTHTy  Caeme
UFHBMEMUD  (PpTCamBpINSBEH  DleuTHeng  allenanHHBIISEHID  OFWBBIB6TL S SIHIOT 6
uniselllenss  QIPBIGaITTSH6T. &SI oBmId  GmTwmen] uUTHISTILY  FOUBSIULL  eel6eTm
Gewesv(pemp  WLIBBHHBSGHL LUWIBF  CHauLBHBH. HoleuerHH 6  elbeurm  Hensoulevid
HEMELMIDHHIOID  LOBWID DN HEIGTH SN0  ILPHIBLILIHLD FHmenwwiresr  FGUTH  2emAWIT H6ril 6o
BELAITIDS)|  (Weil(pWBulel OeuBpslda@ (PHBWITH ADDBHIBEH.  26MEUITHEHHSTEN  LTHISTLILITE

UewF 60 SIaUFWIDTETSHTGHLD.

2 _&d)H6iT
1. &&rary ugmofliy Sy LBBID uTgHIsTiL  sauaBeny 2 mIg CFWissBE OFHTHe0F T
BlieniHerledl  oemLThRISenen  aUVIILIGSHHINSBEGLD WBWILD &STHTY UFTOfILL  2stifluijseri e

SHBEIIBHMET NI ILIBHBHIUSHBESLOTET GLITASI(LPEHBHEMET 2 (HEUTEHEGHFH60
2. esmfluirseien QeTLFFFwmen G meoatT seval wBmID  CbUTl YBE 2 H6)H60

3. &5 Guburl yBsread GhTwimen] UTHISTUIBSETEWD 2mAuHeT HHUled 2amfluljaoeit
wHIIG, uLOUTBBIGE OaGd BBID  HeHIGLIQULESST  saTLeBBaESTer  Qumpd
(PMBHEN6N  SUILILIBHEHSHIFHED

4. oy  mevF  GewuBHlLmsefleod  OmfbsofSuwimenr  HmUHdw 2 WITHSHINHeID
URIOBBEGLD CFWBLTHSHMET aIIQaIMLOSHSHID HEDL (LPEHMBLILIGHHEVILD.
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s alemene] UGH 7 : & WPCaBBHIBGWL GwTwmeny UTHISTUINBGWTE S ul6)
GB&HCHmeiT:
&7 Guwur® wBmIb CrTwmeny uUTHISTIL Hiewpuled ITUIFSenwl CIbLIBHSHSHIH6VL.

snyewr ellenead (Casm_uT®)

&I  (peiIGeuBmId oBmID  CHTWTENT UTHISTIL PHW  HewpHeriled pUleyHemen  GLoBOEHTeEHH6D
&&THMY  ugmofliy]  HoleuemiseEhdd Sleufeendl  SHIfldEs  &&sr1HTy  ugmofliy] — CFeneusenern
CUGHHIHL BMID LUTHIGTLLTE HBTHT] CFenalmene aIIPBIGH 6aiUaBRBEG 2 5HaaHBE
(PSS WILDTEHSTBH).

AITUIFF LGP B6T  LleiumeusieuBens 2 6oL b@GHD  Paimed L BGUUGSHSHSHH: CFWweoTBBImS
SNl ITUIFS GHTWImeT] UTHISTIL SHeOTFFTT UJTUIFS urgisTiiurer GhTuwimeny LTgHIsSmiier
QUTELB SImUL(PHBNLD OBEILD SLLMWLIL HTHEHHMSH GBLUBHHID HEDL (PDBEHEMET  LITLIL|H6D
BEID  QFWBLUGHBHIHD uTsiIsTHIUTe  Ghmwimeny  ugmwflinfer QummL (B &STHTY  UFTOFILLY
o HouBLILBHHIHO GBTUl HewipfiHed Llenp WwBEId QFweorBupnsd mGLonGTar(Ambulatory)
Curwimeny  umgieTOY  WPTUIFS.  Cevd  (WeIGaBBILD  CHemeuwiTer UG HEWET  DieML_WITENLD
STEILUSBEG HoOuad @aMBg WITUFF 2 Sa@pgs. CFuwiul L oTBBhiseT  SHeuremulsy
Ueoliuplo  Guobun(hEEhd@ — STTOIOTES  DDIDHEHISTENSHT  IOBHID  DQLILIDL.  HJ6)BHETHL 60T
2 sifeneuBenmB ULIGWLEUTEH CFweTBBINs HImel OCUBIAISBGLD, UGLUTUIE QFUINSBEGL LOBHBID
allenbHLaNUILSBELOTEN LTNSH 66ienB IS SHOMBHT 616ILINS DTGB 2 HeHlGmH. BbdH
ITFAUINmBHE  CuBpIs  CaTeiL ofielenen  LFTHHIOBTETUSDMITL TS @@  [HHI6UeID
SHTHMHNSH CIDLBHHIHL WOBWID FBHTHTT LTTIOFIILT D6 MIPHIGHIHE0 6ITLINBMISHHTEN S T6IHMSH
SHITEWIBLD 2 HhHIH6L 2 6wifedb@d 2 HGasd DieMbHLPIQU|LD.

2 VF FHTHMHH0 (PHCHBBHMSH Slgdhdlg UTHEGD LoBOBTH  LIFFFmer, HenL (LPeHMUiled
SITFAulemen  Ogiaunsd  BOLPMBLUILGSHINNH  HUGD.  OU@BHDUTEIID  UHTT  HNHMSH
2 HAUTHGUATHEHSGHID — UITUIFF  (pgeaysmen  CFUBLGSHISBETES  HenevBBISHSHILIL L eIT
HEHHGD SRMLUTL QHTLIUBB Hewev &Ml HTWILILGHOBEHI. FWHH HEOL (LPDBHENETUILD 16
(WPYRYSBMENUID  LIFLILSHD oBEpId 2 LGWTaHlSHHe0 eeileuBsnB  GbUBHHIHD  (PSHBWILDTEH B!
ASTT  SlgliLenL_ufleoren [HenL (eOB&HT  CHTLTUTen  (peiGeBlisnl  2ab@GHallILSBE (Peidnl 19Ul

BLOUQHNSHH6T 61(HHS (LPIQU]LD.

Crumwimeny UTEHISTUL UGHUIL UITUIFS BLTHBHIHL OBBID UFTOFILL eupmIseT GbuT®  eTeTLIe

usLCauml SITUIFS IDBBID UGHHH UITUIHSIB  Hpeiidben earLaBens  Calewlg HBalemer. Sl

LeiaImelsoBens 2 6TeM_G@EGHID  eome0 L BULGSHSHTH:  CFusoTBBIensd  Senei®  oBE3ID
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Introduction

Sri Lanka provides free healthcare services to all the citizens irrespective of their status, income or
geographic location and has achieved remarkable health outcomes, particularly relative to neighboring
countries with a similar income range. Ensuring accessibility for free, quality healthcare on equitable basis
is the main focus of the healthcare service of Sri Lanka since its inception. Despite being a low-middle
income country, Sri Lanka exhibits excellent health indices including life expectancy at birth, maternal

mortality and infant and child mortality rates.

Even though the hospitals provide good services to the public, the services are not well recognized by the
public. However, many hospitals have taken their own initiatives to improve the services by means of
improving infrastructure, introducing monthly performance reviews, preparing manuals and guidelines,

initiating productivity improvement programmes.

The Sri Lankan healthcare system is also experiencing major changes, notably in the provision and
maintenance of quality and safety in healthcare systems, within its limited resources.

The National Policy on Healthcare Quality and Safety for Sri Lanka® formulated in 2015 aimed at achieving
a higher quality of life for its citizens by identifying the roles and responsibilities of the Government and
Private Institutions, in relation to better provision of curative and preventive care and implementing the

strategies through specific programs island wide.

In August 2019, the Directorate of Healthcare Quality & Safety (DHQS) requested the WHO to support
reviewing the policy on healthcare quality and safety and the development of a Strategic Plan for Patient
Safety and Quality of Care for 2021-2024 to systematically implement the national policy. DHQS obtained
external technical assistance through the WHO, stakeholder working groups were identified and the

strategic plan was developed for the Key Results Areas of the national policy with stakeholder consensus.

The national policy was revised to emphasize the importance of local leadership, ownership, data
management and peer benchmarking. The successful implementation of the policy will bring patient safety
and healthcare quality in Sri Lanka to the next level, achieving mature status for the patient safety and
guality processes, in consistent with the global patient safety standards and supporting the 2019 World
Health Assembly resolution on Global Action on Patient Safety and seven dimensions of healthcare

quality.
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Global Situation

On 28 May 2019, the 72nd World Health Assembly (WHA) adopted the WHA Resolution (WHA72.6) 2, 3
on ‘Global action on patient safety’, including the establishment of an annual World Patient Safety Day on
17 September. Universal Health Coverage (UHC) entails that all individuals and communities receive the
health services they need without suffering financial hardship. It includes the full spectrum of essential,
quality health services, from health promotion to prevention, treatment, rehabilitation, and palliative care.
At present, Patient Safety is recognized as a global health priority and identified as essential and fundamental

component for the achievement of Universal Health Coverage in all countries.

The resolution urges countries on the following actions to improve patient safety and quality of healthcare:

(1) To recognize patient safety as a health priority in health sector policies and programmes, making it
an essential component for strengthening health care systems in order to achieve universal health coverage;

(2) To assess and measure the nature and magnitude of the problem of patient safety including risks,
errors, adverse events and patient harm at all levels of health service delivery including through reporting,
learning and feedback systems that incorporate the perspectives of patients and their families and to take
preventive actions and implement systematic measures to reduce risks to all individuals;

(3) To develop and implement national policies, legislation, strategies, guidance and tools and deploy
adequate resources, in order to strengthen the safety of all health services as appropriate;

(4) To work in collaboration with other countries, civil society organizations, patients’ organizations,
professional bodies, academic and research institutions, industry and other relevant stakeholders to promote,
prioritize and embed patient safety in all health policies and strategies;

(5) To share and disseminate best practices and encourage mutual learning to reduce patient harm
through regional and international collaboration;

(6) To integrate and implement patient safety strategies in all clinical programmes and risk areas as
appropriate to prevent avoidable harm to patients related to health care procedures, products and devices,
for example, medication safety, surgical safety, infection control, sepsis management, diagnostic safety,
environmental hygiene and infrastructure, injection safety, blood safety and radiation safety, as well as to

minimize the risk of inaccurate or late diagnosis and treatment, and to pay special attention to at-risk groups;
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(7) To promote a safety culture by providing basic training to all health professionals, developing a
blame-free patient safety incident reporting culture through open and transparent systems that identify and
learn from examining causative and contributing factors of harm, addressing human factors, and building
leadership and management capacity and efficient multidisciplinary teams, in order to increase awareness
and ownership, improve outcomes for patients and reduce the costs related to adverse events at all levels of
health systems;

(8) To build sustainable human resource capacity, through multisectoral and interprofessional
competency-based education and training, based on the WHO patient safety curricula and continuous
professional development, to promote a multidisciplinary approach, and to build an appropriate working
environment that optimizes the delivery of safe health services;

(9) To promote research, including translational research, to support the provision of safer health
services and long-term care;

(10) To promote the use of new technologies, including digital technologies, for health, including to
build and scale up health information systems and to support data collection for surveillance and reporting
of risks, adverse events and other indicators of harm at different levels of health services and health-related
social care, while ensuring the protection of personal data, and to support the use of digital solutions to
provide safer health care;

(11) To consider the use of traditional and complementary medicine, as appropriate, in the provision of
safer health care;

(12) To put in place systems for the engagement and empowerment of patients’ families and
communities (especially those who have been affected by adverse events) in the delivery of safer health
care, including capacity-building initiatives, networks and associations, and to work with them and civil
society, to use their experience of safe and unsafe care positively in order to build safety and harm-
minimization strategies, as well as compensation mechanisms and schemes, into all aspects of the provision

of health care, as appropriate.

National Policy on Healthcare Quality and Safety 3



The regional strategy for patient safety in the WHO South-East Asia Region (2016-2025)° was developed
by WHO expert working group in 2015, to support the development of national patient safety strategies
within the Region including Sri Lanka. The guiding principles are:

a. Focusing on health systems improvement;

b. Strengthening capacity through education and training;
c. Learning from mistakes and minimizing risks in future;
d. Adopting a patient-centred approach;

e. Targeting all levels of healthcare;

f. Introducing evidence-based interventions;

g. Establishing priorities;

h. ldentifying implementing agencies and ensuring sustainability.

The objectives of the patient safety strategy as per the regional strategy for patient safety in the WHO
South-East Asia Region (2016-2025) are to:

1. Improve the structural systems to support quality and efficiency of healthcare and place patient safety at
the core of all levels of healthcare;

2. Assess the nature and scale of harm to patients and establish a system of reporting and learning at the
national level;

3. Ensure a competent and capable workforce that is aware and sensitive to patient safety;

4. Prevent and control health care-associated infections;

5. Improve implementation of global patient safety campaigns and strengthen patient safety in all health
programmes; and

6. Strengthen capacity for and promote patient safety research.

National Policies that Influence Healthcare Quality and Safety Policy

The Government's policy has identified the importance of quality in healthcare and stated that
excellence in healthcare is to be achieved through the provision of patient focused, comprehensive and
high-quality service. The government working in partnership with the private sector, will ensure equitable
access to the health services. The National Health Policy of Sri Lanka has pointed out that Healthcare will
be made more accessible to the community on an equitable basis with provision for meeting specific
health needs, improving the quality of healthcare to a level acceptable to both the community and service

providers; and healthcare will be made more efficient and cost effective.
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The main goal of the Government Health Policy is to provide high quality patient care by reorganizing the
healthcare delivery system, especially at district and provincial levels. This is in line with the National Quality
Policy of Sri Lanka which envisages an integrated approach to quality management involving all sectors of
the economy and all segments of society.

Enhancement of Quality of Service Delivery is one of the major components in the Health Master Plan. A
guality assurance strategy has to be developed to facilitate the delivery of high-quality services central to
the ethos of the heath sector. The Ministry of Health will lead in developing quality assurance in a systematic
manner that enhances team spirit and patient- and consumer-focus and builds on the existing quality
improvement programs. This approach will include clinical accountability, development of peer group
review and clinical audits, as well as methods of monitoring patient satisfaction and total quality

management of services.

A system of continuous professional education for doctors, nurses and other healthcare workers, at regular
intervals, is required, with the appropriate professional and regulatory bodies involved as stakeholders.
Clear protocols and accreditation processes need to be introduced to upgrade and sustain standards in both
the state and private sector. In order to ensure sustainability, professional organizations, medical faculties

and service providers will be involved in the developmental process.

History of Healthcare Quality & Safety in Sri Lanka

The evolution of a National Quality Assurance Programme in Sri Lankan Health Services dates back to
1989. With the publishing of the handbook on the National Quality Assurance Programme in 1995 by
the Ministry of Health, some institutions embraced the concept to introduce quality improvement
programmes in their own institutions. The Quality Assurance Programme was re-launched in 2000 with

the concept ‘Quality Healthcare through Productivity’.

The Castle Street Hospital for Women (Teaching) and then the Castle Street Hospital was identified as
the focal point for the National Quality Assurance Programme of the Ministry of Health. Since then
measures have been taken to expand this programme to other hospitals island wide. As a result, hospitals
such as Ampara DGH, Peradeniya TH and Kurunegala PGH have initiated their quality improvement
programmes. It was believed that quality improvement programmes can be implemented only in the line
ministry institutions because of the limited availability of resources in other hospitals. The Quality
improvement programme at Mahiyangana BH in 2004 - 2005 paved the path for hospitals which are

governed by Provincial Councils and other smaller hospitals to improve quality in their hospitals.
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With this experience, a pilot study was carried out in five hospitals of different administrative levels in North
Western Province. This gave an insight on carrying out of the quality improvement programme for the
Ministry of Health. Along with this experience, in 2007-2009, the programme was expanded to eight hospitals
in the Southern and Uva Provinces. With these pilot studies, it was identified that the establishment of a
District Quality Assurance Unit and Quality Management Units are important to facilitate and monitor the
quality improvement programme. It was also recommended to establish an apex body, in order to facilitate
the quality improvement programme throughout the country. To initiate the process, a building was
constructed for the National Quality Assurance Programme, with the aid of World Bank — HSDP funds...

A consultative committee was appointed to decide on the scope and functions of the Directorate of Healthcare
Quality and Safety which was commissioned in August 2012. The Directorate functions under the principle
of 'A Centrally Driven, Locally Lead, Clinically Oriented, Patient Centered, Continuous Quality Improvement
Programme'. Since its inception, the Directorate has carried out much good work related to the quality
improvement program me of the Ministry of Health in a planned manner. These include the commencement
of Monitoring and Evaluation mechanisms and Quarterly Performance Review meetings for 42 Healthcare
Institutions affiliated to Line Ministry —; and biannual reviews for 101 healthcare institutions in Provincial
level, which include all hospitals from Base Hospitals Type B and above. In The Directorate created a platform

for healthcare institutions to share their experiences related to healthcare quality and safety in 2013.

In 2013, twenty General Indicators and Performance Indicators were introduced to evaluate healthcare
institutions. Surgical Safety Checklist was also introduced in the same year to ensure patient safety in
surgeries, with circular instructions and guidelines. In 2015, the National Policy on Healthcare Quality and
Safety was developed and published. On the same year, the Directorate could publish the Master Trainers
Manual on Quality and Safety in all three languages. Annual trainings were initiated with Training of Trainers
workshops on quality concepts including, 5S, Continuous Quality Improvement (CQI) and Total Quality
Management (TQM) and Training Workshops on Patient Safety, for middle and top-level managers of
hospitals. In 2016, Adverse Event Reporting Mechanism was established and Readmission Forms and
Guidelines were introduced. Training on Clinical Audits was introduced in 2017. A Tele Documentary on
'Responsiveness in Healthcare” was produced and launched. Directorate of Healthcare Quality & Safety took

the initiative of introducing the clinical Indicators for four major specialties in 2017.

With the declaration of World Patient Safety Day by WHO on 17" September 2019, DHQS initiated

celebrating the event in Sri Lanka at national and regional levels.
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In 2020 website for DHQS was developed and launched in parallel to the celebrations of World Patient safety
day. On this day, the iconic lotus tower was illuminated in orange in recognition of all healthcare workers’

commitment during the COVID 19 pandemic.
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Vision, Mission, and Goal

Vision

Providing optimum quality and safe healthcare services to the people of Sri Lanka

Mission

Facilitating healthcare institutions to provide best possible quality healthcare services through continuous
improvement while responding to peoples' expectations and ensuring safety with involvement of all

stakeholders

Goal

To sustain continuous quality improvement of healthcare services that ensure clinical effectiveness and

patient safety while addressing the non-health expectations of the people

The following seven Key Result Areas constitute the Healthcare Quality and Safety Policy of the
government. The Policy Statement is structured on the basis of a rationale for each Objective which are
accompanied by set of illustrative strategies. The strategies for achieving the Objectives will be implemented
through specific interventions which have been developed by the stakeholder working groups, mandated to
formulate the Strategies and Action Plan for Healthcare Quality and Safety. In the Strategies and Action Plans,
the roles and responsibilities of the national and provincial Administrators, NGOs and the Private Sector are
identified. The development of mechanisms for co-ordination and the provision of adequate resources are

necessary in order to responsive, quality and safe healthcare service is enabled for the general population.
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NATIONAL POLICY ON HEALTH CARE QUALITY AND SAFETY
Key Result Areas

1. Customer/ Patient Satisfaction and Experience - To strengthen organizational settings towards
customer-focused care responsive to their preferences, expectations and values and patient-centred

care

2. Leadership, Governance and Systems - To establish effective leadership and develop governance

and systems to facilitate healthcare quality improvement and patient safety.

3. Clinical Effectiveness - To promote evidence-based, ethically accepted clinical practices to ensure

the best possible outcome for the patient.

4. Risk Management and Safety - To mitigate risk from medications, procedures and adverse events

to ensure safety of patients and staff.

5. Enabling a Culture for Quality Improvement - To internalize quality improvement strategies to

assure shared values in creating health promoting and environment friendly healthcare organizations.

6. Staff Development and Wellbeing - To develop a competent, healthy and satisfied workforce to

enhance productivity, quality and safety in healthcare.

7. Research for Quality Improvement and Patient Safety - To promote research in the field of quality

improvement and patient safety.
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KEY RESULT AREA 1: CUSTOMER/PATIENT SATISFACTION AND
EXPERIENCE

OBJECTIVE:
To strengthen organizational settings towards customer-focused care responsive to their preferences,

expectations and values and patient-centred care.

Rationale

In line with global action for patient safety and national policy for the provision of patient focused,
comprehensive and high-quality service, it is important to put in place systems for the engagement and
empowerment of patients’ families and communities. Understanding customer values and preferences,

grounded in strong communication and trust, is key.

Listening to patients’ narratives and stories about their experiences can often provide insight into their
expectations of care in a more engaging manner than quantitative data. Patients value good health-care
experience. International studies consistently indicate on certain areas and aspects that patient’s value most.
Being related with dignity and respect; having confidence and trust in providers; courtesy and availability
of staff; continuity and smooth transitions; coordination of care; pain management and physical comfort;

respect for preferences; and emotional support are some of these aspects.

Health services should develop measures of patient centeredness, satisfaction and experience. All patients
should be made aware of and take advantage of every opportunity to provide feedback (e.g., participate in
surveys and focus groups) to improve the design and evaluation of healthcare systems that reflect patients’

diverse needs and preferences.

The challenge to health systems is to ensure that engagement with patients and the population is at the heart
of all policies and strategies for quality improvement, and that this commitment is translated into

meaningful action.

Patients are to be placed firmly at the heart of the health system, highlighting that patients should be
considered as partners of their care and their recovery, reflecting a patient-centric care. Involving patients
in their care can increase their satisfaction, enhance their experiences, improve health outcomes and reduce

the likelihood of healthcare harm.
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STRATEGIES:
1. Enhance patient centered care
2. Develop mechanisms to ensure timeliness on service delivery
3. Develop mechanisms to ensure responsiveness on service delivery for all including the disabled,
elderly & special groups in hospitals
4. Engage patients and community for improvement of health and service delivery
5. Establish and enhance mechanisms for grievance handling

National Policy on Healthcare Quality and Safety
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KEY RESULT AREA 2: LEADERSHIP, GOVERNANCE AND SYSTEMS
OBJECTIVE:

To establish effective leadership and develop governance and systems to facilitate healthcare quality

improvement and patient safety.

Rationale

A strong leadership commitment is fundamental to patient safety and quality. The institution/
organization/healthcare facility must recognize patient safety and quality as a priority. In order to
facilitate quality improvement and patient safety effectively, the institution leadership needs to establish
a policy framework for patient safety and quality with stakeholders, aligned with the national policy and
prepare a patient safety and quality implementation and action plan based on strategic priorities. Action

plans should be monitored by hospital leadership on periodic basis for effectiveness.

The delivery of high quality, patient-centered care requires the concerted efforts of many healthcare
professionals. There is also growing evidence that effective multidisciplinary team working well together
improves patient outcomes. Ward rounds are one common example of multidisciplinary team working

in a clinical setting.

In order to ensure continuous quality improvement, it is important to develop effective mechanisms for
performance assessment & peer benchmarking and sharing of best practices of quality and safety
concepts & models. Accreditation is an important mechanism to ensure the good standards of healthcare
quality and safety. Assessments are usually undertaken by an independent body with trust earned from
commitment, integrity and neutrality. Inspection and accreditation at varying levels can be provided as
appropriate to the resources available in the country. It is important to link and encourage peer
performance benchmarking and accreditation to local & national recognition & appreciation. These can
include awards, incentives and recognition of quality status attainment at various levels and forums. A
spirit of both healthy peer competition and strong peer collaboration at the regional, provincial and

national level should be inculcated to propel quality improvement and interest.
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Regulation and standards are important in the quest for quality improvement in health systems. Setting
standards and monitoring adherence to them are efficient means of facilitating better compliance with
evidence. Quality monitoring needs to be based on a well-functioning national information
infrastructure. The internet is increasingly used as an effective tool for the public release of information

on quality of care.

The key for performance assessment, systematic review and corrective action in healthcare is to
strengthen the information system to support the quality improvement and patient safety programmes.
Decision on quality improvement is based on data and should be knowledge driven for effective use.
Focus on standardization of data and the creation of essential standard data sets are important for

collection, analysis and benchmarking.

STRATEGIES

1. Recognize healthcare quality and safety as a priority by the leadership

2. Facilitate development and implementation of institutional action plans based on National policy on
Healthcare Quality and Safety

3. Establish standards in healthcare quality and safety towards accreditation

4. Ensure continuous quality improvement in accordance with National Policy on Healthcare Quality
and Safety

5. Ensure Total Quality Management (TQM) through engagement and shared responsibility of all
stakeholders in the internal and external environment

6. Strengthen the Information System to support the quality improvement programmes

7. Develop/ adopt and/or strengthen mechanisms for performance assessment using data driven quality
monitoring system for corrective action in healthcare

8. Strengthen quality of primary health care, services and conduct regular supervision

9. Develop a mechanism for inter-sectoral collaboration and advocacy for healthcare quality and

safety
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KEY RESULT AREA 3: CLINICAL EFFECTIVENESS

OBJECTIVE:

To promote evidence-based, ethically accepted clinical practices to ensure the best possible outcome for

the patient.

Rationale

Evidence-Based Practice (EBP) is the judicious use of current best evidence in conjunction with clinical
expertise and patient values to guide health care decisions. EBP has been shown to be a powerful tool that
can be used for various purposes and by different stakeholders in health care systems. Evidence based
clinical protocols and guidelines can be developed in order to minimize variation and improve clinical

outcomes.

Clinical Audit is a process that has been defined as a quality improvement process that seeks to improve
patient care and outcomes through systematic review of care against explicit criteria derived from
consensus or EBP, and the implementation of change. Clinical Audit forms the system for improving
standards of clinical practice. Aspects of patient care are evaluated against expected standards of care
and where necessary, changes are made at an individual, team or service level. A re-audit can then be

used to confirm that improvements have been effective.

Clinical Peer Review is the process by which health care professionals, evaluate other
departments’/institutions’ clinical performance. The main purpose of peer review is to improve the
quality and safety of care. It also serves to meet regulatory requirements and to assure that professionals
are competent and practice within the boundaries of professionally accepted norms. Peer benchmarking,
peer networking & peer learning, and sharing are also powerful mechanisms to improve care and spread

best practices.

In today’s healthcare setting, there is a need to assess and promote the use of new technologies,
including digital technologies, for patient quality and safety. These include the need to build and scale
up health information systems and to support data collection for surveillance and reporting of risks,
adverse events and other indicators of harm at different levels of health services and health-related

social care, while ensuring protection of personal data.
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The central ethical aspects of modern medical practice are clinical competence, respect for patients and
their health care decisions, and maintaining the primacy of patient's need in the face of external pressure
in a changing social, economic, and political climate. Ethical issues include those relating to patient
confidentiality, patient relationships, malpractice and negligence and informed consent. For high
quality care, there is a need to address issues and establish mechanisms to ensure ethical practices within

the clinical care.

STRATEGIES

1. Develop and institutionalize evidence-based cost-effective clinical guidelines and protocols

2. Provide professional guidance to promote clinical audits

3. Develop mechanisms for peer review, peer benchmarking, peer networking and peer review
learning & sharing of clinical practices

4. Strengthen the clinical information management system to facilitate decision making

5. Establish mechanisms to ensure ethical clinical practice

National Policy on Healthcare Quality and Safety 15



KEY RESUT AREA 4: RISK MANAGEMENT AND SAFETY

OBJECTIVE:

To mitigate risk from medications, procedures and untoward events to ensure safety of patients and
staff.

Rationale:

Clinical risk management is concerned with improving the quality and safety of healthcare services by
identifying the circumstances and opportunities that put patients at risk of harm and then acting to prevent
or control those risks. A clinical adverse incident is any unplanned event which causes, or has the potential
to cause (near miss), harm to a patient. It is recommended for these incidents to be reported so that risks to

patient safety are recognized and actions are taken to prevent recurrence.

Severe adverse event (sentinel event) is an unanticipated event in a healthcare setting resulting in death or
serious physical or psychological injury to a patient or patients, not related to the natural course of the
patient's illness. In view of the seriousness on the event, the healthcare institution is expected to prepare a

root- cause analysis and action plan to rectify the issues identified within a certain time frame.

For patient safety and high-quality care, it is important to integrate and implement patient safety strategies
in all clinical programmes and risk areas, as appropriate, to prevent avoidable harm to patients. The risk
areas include those related to health care procedures, products and devices, for example, medication safety,
surgical safety, infection control, sepsis management, diagnostic safety, environmental hygiene and
infrastructure, injection safety, blood safety and radiation safety, as well as to minimize the risk of inaccurate

or late diagnosis and treatment, and to pay special attention to at-risk groups.

Prompt identification of events is important. The establishment of an effective risk management system and
a reporting system will ensure patient safety while providing the highest quality care. The aim is to build
up a committed hospital system which provides a responsive and safe healing environment for patients and
their families. It is thus vital to promote a safety culture by providing basic training to all health
professionals, developing a blame-free patient safety incident reporting culture through open and
transparent systems that identify and learn from examining causative and contributing factors of harm,
addressing human factors, and building leadership and management capacity and efficient
multidisciplinary teams, in order to increase awareness and ownership, improve outcomes for patients and

reduce the costs related to adverse events at all levels of health systems.
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STRATEGIES:
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Ensure an effective risk management system with active surveillance and periodic risk evaluations
Strengthen an effective reporting system for adverse events and near-misses

Establish a mechanism for focused investigations of severe adverse events (sentinel events)
Expand mortality reviews

Strengthen mechanisms for safe practice

Strengthen infection prevention and control

Mitigate unintended harm from medication and medical devices

Establish effective communication for patient and staff safety

Ensure safe environment

National Policy on Healthcare Quality and Safety

17



KEY RESULT AREA5: ENABLING A CULTURE FOR QUALITY IMPROVEMENT

OBJECTIVE:

To internalize quality improvement strategies to assure shared values in creating health promoting

and environment friendly healthcare organizations.

Rationale:

Quality improvement (QI) is a systematic, formal approach to the analysis and the improvement of healthcare

performance. QI focuses on planning, collecting and analyzing data and testing of changes.

The culture of an organization is the embodiment of the core values, guiding principles, behaviors, and
attitudes that collectively contribute to its daily operations. Culture drives the policies, practices, and processes
used to accomplish an organization’s work. The lack of quality-oriented culture within a health institution
contributes exceedingly towards the occurrence of unwanted and unaccepted errors in the system. Enabling
culture for quality improvement in healthcare improves healthcare quality. Healthcare organizations with
quality culture meet the needs of all patients, including poor people and other disadvantaged groups. The
establishment of such a culture at a health institution is a collective effort of the hospital staff, patients and the

community.

Since quality improvement is a structured organizational process, the establishment and/or strengthening of
Quality Improvement Teams (QIT) and Work Improvement Teams (WITS) within an institution promotes
teamwork among healthcare workers. This will assure continuous flow of improvement to provide quality
and safety in healthcare that meets the expectations of the public. Promoting a proactive culture aimed at
quality and safety while reinforcing interventions and energizing the staff to continue with provision of

patient safety, will consequently assure a healthcare facility to be a safe place for patients.

Spiritual health has been defined as a state of being where an individual is able to deal with day- to- day
life issues in a manner that leads to the realization of one’s full potential, meaning and purpose of life and
fulfilment from within. Spirituality means different things to different people. It may include faith or what
provides a sense of personal meaning in life (and death). When dealing with illness, spiritual issues often
come to the forefront of the patient's life, as well as to the staff. Cure is not possible for many illnesses,

but that there is always room for healing. Healing can be experienced as acceptance of illness and peace
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with one’s life, and is at its core spiritual. Compassionate care calls healthcare staff to walk with people
in the midst of their pain, to be partners with patients rather than experts dictating information to them.

Improving spiritual health in an organization enhances its overall healthcare mission.

Health promotion is the process of enabling people to increase control over their health and its
determinants, and thereby improve their health. Increasing participation and awareness of staff, patients
and community of health promotion knowledge and activities is key in sustaining a health promoting
culture in health facilities.

STRATEGIES

1. Strengthen quality culture in healthcare organizations

2. Promote a proactive safe culture in healthcare institutes

3. Ensure quality culture by benchmarking and sharing best practices with peer and external healthcare
organizations

4. Develop a mechanism to encourage team work and spiritual health in healthcare institutions
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KEY RESULT AREA 6: STAFF DEVELOPMENT AND WELLBEING

OBJECTIVE:

To develop a competent, healthy and satisfied workforce to enhance productivity, quality and safety in

healthcare.

Rationale:

Modern healthcare is extremely complex and is delivered in a dynamically changing environment. This
present challenges at every level within the system to ensure that there is a modern, competent health
workforce which is fit for purpose and provides the patient with appropriate care, delivered by the right

person in the right environment.

Human resource is the most valuable asset of an institution. Within many health care systems worldwide,
increased attention is being focused on Human Resources Management (HRM). Specifically, human
resources are one of three principle health system inputs, with the other two major inputs being physical
capital and consumables. Healthcare professionals face many obstacles in their attempt to deliver high-
quality health care to citizens. Some of the major obstacles are lack of continuous training programme,

professional support, team work in the healthcare institutions etc.

Policies, practices and procedures related to improving quality & safety in healthcare should also aim at
developing professional skills, knowledge and attitudes of the staff, to improve the effectiveness and
efficiency of their performance, in achieving productivity, quality and safety in healthcare. It is critical to
build sustainable human resource capacity, through multi-sectoral and inter-professional competency-
based education and training, based on the WHO patient safety curricula’ and continuous professional
development. This will promote a multidisciplinary approach, and build an appropriate working

environment that optimizes the delivery of safe health services.

Making employees happy and satisfied will maintain their morale and motivation high so that, they will
contribute effectively and efficiently towards the overall improvement of a healthcare facility. Every
process change involving quality and patient safety requires training. Effective engagement by leadership
and HR at every level of the organization is the key for the success of staff wellbeing initiative. A safe

working environment for staff is essential.
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STRATEGIES

1. Establish mechanisms to strengthen professionals attitudes and competencies of healthcare
staff for ensuring healthcare quality and safety

2. Facilitate continuous professional education and development of staff

3. Strengthen mechanisms to staff appraisal, reward creativity and innovation among staff for
quality improvement and patient safety

4. Design and implement activities to support staff wellbeing and enhance job satisfaction
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KEY RESULT AREA 7: RESEARCH FOR QUALITY IMPROVEMENT AND
PATIENT SAFETY

OBJECTIVE:

To promote research in the field of quality improvement and patient safety.

Rationale:

Research in the field of quality improvement and patient safety are important to help healthcare

institution improve their quality healthcare service and to support the provision of safer health services.

Research areas can include but are not limited to: Performance Measurement Research; Patient Safety
Culture Research; System & Structure for Safe Patient Care; Spreading and Implementation of Impactful
Practices; Healthcare Simulation for Safe Patient Care; Diagnostic Error and Performance; Ambulatory
Patient Safety Research. Research helps an institution to identify areas which need more improvements.
It also helps to assess whether changes made have resulted in visible improvements of the system and
allows a pathway to obtain, analyze and interpret performance data while comparing those with baseline
data. By sharing the knowledge gained from these research, an institution can inspire the spirit of

motivation that fuels the passion for improving health and delivery of healthcare.

Another problem that often plagues progress in global health is the slow translation of research into
practice. Often, a disconnect exists between those who create the evidence base and those who are
positioned to implement the research findings. It is important to enhance dissemination and use of
research findings and best practices. Proactive measures can be taken to encourage the uptake of

evidence-based practices.

Conducting research in the area of patient safety and improvement of care delivery requires various
research and analytical skills. These include but are not limited to: analytical skills for performance
measurement and benchmarking, programme evaluation, implementation evaluation, technology
assessment and cost effectiveness studies. In addition, epidemiological and informatics skills of

healthcare staff should be nurtured for patient safety and quality programmes.
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STRATEGIES

1. Promote research in healthcare quality and safety for evidence-based management in
healthcare safety

2. Promote development of research expertise pool for enhancing skills of healthcare
staff for conducting research

3. Enhance dissemination and use of research findings

National Policy on Healthcare Quality and Safety 23



References

1. Ministry of Health, Nutrition and Indigenous Medicine, Sri Lanka. National Policy on Healthcare
Quality and Safety 2015. Directorate of Healthcare Quality & Safety (DHQS) Ministry of Health,
Nutrition and Indigenous Medicine, Sri Lanka 2015.

2. World Health Organization. Global action on patient safety: WHO Director General report to 72"
World Health Assembly, 2019. Geneva: World Health Organization, 2019.

3. World Health Organization. Resolution WHA 72.6: Global action on patient safety. Geneva:
World Health Organization, 2019. http://apps.who.int/gb/ebwha/pdf files’WHA72/A72_R6-en.pdf

4. World Health Organization. Handbook for national quality policy and strategy: a practical
approach for developing policy and strategy to improve quality of care. World Health Organization,
2018. https://apps.who.int/iris/handle/10665/272357 .

5. World Health Organization. Patient Safety Essential Functions for achieving Universal Health
Coverage. Framework for Patient Safety Assessment and Improvement Version - 2.0 (under Field
Testing) WHO. 7th August 2018

6. World Health Organization. Regional strategy for patient safety in the WHO South-East Asia
Region (2016-2025). World Health Organization, Regional Office for South-East Asia (SEARO)
2015. https://apps.who.int/iris/bitstream/handle/10665/205839/B5215.pdf?sequence=1&isAllowed=y

7. World Health Organization. WHO patient safety curriculum guide: multi-professional edition.
World Health Organization 2011.
https://www.who.int/patientsafety/education/mp_curriculum_guide/en/

National Policy on Healthcare Quality and Safety 24


http://apps.who.int/gb/ebwha/pdf_files/WHA72/A72_R6-en.pdf
https://apps.who.int/iris/handle/10665/272357
https://apps.who.int/iris/bitstream/handle/10665/205839/B5215.pdf?sequence=1&isAllowed=y
https://www.who.int/patientsafety/education/mp_curriculum_guide/en/

